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FOREWORD 


of RGANIZATION Of the labor market”— 

this expression was frequently used 
by the early advocates of an effective public 
employment service. One of the foremost 
results expected to be attained by the estab- 
lishment of such a service was inherent in 
this expression: 

What did this term imply? What does it 
now imply in regard to our principles and 
policies of operation? 

Negatively, those who have used the ex- 
pression, “Organization of the labor mar- 
ket’, have not meant in this connection the 
organization of workers into unions. Rather 
it was the conception of the early advocates 
of the employment service that this agency 
would be, in the true sense of the term, a 
“market.” It was anticipated that this 
“market”? would offer a centralized point to 
which job seekers would look for information 
regarding work opportunities and employers 
would look for a source of labor supply. 

But more than this was meant. This ex- 
pression implied an agency which would 
have no limited geographical scope of ac- 
tivities. It would tend to make an adjust- 
ment between the labor shortages and sur- 
pluses in different localities. It would tend 
to effect transfers of surplus labor in one 
occupation or industry to an occupation or 
industry experiencing a shortage of workers. 

In recent years unemployment has been 
so severe in virtually all sections of the coun- 


try that the activities of the Employment 
Service have been related primarily to the 
placement of local workers on_ local 
jobs; to the organization of the local 
“labor market.” 

The necessity for organizing a “‘labor mar- 
ket” of greater geographical or industrial 
extent does not arise until shortages of work- 
ers appear in specific localities or occupa- 
ions. In recent months these shortages have 
begun to be evident, and the Employment 
Service is meeting them by fulfilling its proper 
function of organizing the labor market. 
It is extending the scope of this ‘‘organiza- 
tion” through the development of a clear- 
ance system. 

The article in this issue of the EMPLOYMENT 
SERVICE News concerning the clearance pro- 
gram of the New York State Employment 
Service is indicative of the development that 
is to be expected on an intensive scale through- 
out the United States Employment Service. 
We are in the process of setting up nation- 
wide machinery to fulfill the objectives placed 
before us by our original proponents. 


As we consider the development of pro- 
cedures for the transfer of labor—as we in- 
creasingly organize the “labor market’”’—it 
is particularly important to bear in mind that 
labor is not a commodity. When planning 
to move a worker from one locality to an- 
other, his social and family situation must 





not be ignored. 
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The New York Clearance System 


By MarcareT D. MEYER, 


Clearance Secretary, New York State Employment Service 


T IS ONLY since July 1934 that New York 

State has had an organized system of clear- 
ance on a State-wide basis. During the first 
year information was exchanged on more 
than 12,120 openings, resulting in 2,133? 
placements. Many of these placements 
could never have been made without a 
clearance system; others might have been 
made, but less qualified applicants would 
probably have been referred and a consider- 
able loss of time would have been unavoid- 
able. 


Origin of the Present Clearance System 


Although clearance is a comparatively new 
activity for the New York State Service as a 
whole, the offices in the metropolitan area? 
have for many years been cooperating in a 
clearance system with the nonprofit-making 
employment agencies that are members of the 
Section on Employment and Vocational 
Guidance of the Welfare Council of New 
York City. This cooperative development 
was started by the Section in 1927 but was 
taken over by the New York State Employ- 
ment Service in 1930. From this experience 
many of our clearance policies and procedures 
have evolved. The State-wide plan that was 
put into operation in the summer of 1934 
differs from the earlier system in mechanism 
of operation but essentially there are the same 
fundamentals of procedure and policy. 


Two Types of Problems to be Met 


In discussing these policies and procedures 
and the mechanism of operation, it may be 





well to explain that we have in New York 
State two different types of problems to be 
dealt with. 

First, there are the clearance problems pre- 
sented by the metropolitan area where indus- 
try is concentrated and where employers have 
at their disposal many sources of applicants. 
Not only are there the offices of the New York 
State Employment Service, the National Re- 
employment Service, and the private non- 
profit-making employment agencies but there 
are also over 700 private fee-charging agen- 
cies through which workers may be secured. 
Into this area, too, drift individuals from out- 
lying districts, who apply personally at the 
offices of business establishments or who make 
themselves available for employers’ consider- 
ation through classified advertisements. 
Thus in this area, where applicants for work 
are so plentiful and readily available, it is 
essential to operate a clearance system that 
will provide information to the group of 
48 cooperating offices in a minimum of time. 
In the metropolitan area the time factor 
and simplicity of operation are of prime 
importance. 

Outside the metropolitan area, however, 
the situation is somewhat different. The 
public employment office is more likely to be 
the main source of labor supply for the em- 
ployer in the smaller community. There is 
not so much danger that employers will place 
their orders elsewhere if they are not filled 
immediately. The offices cooperating in the 
clearance system in a given section are fewer 
in number and located at some distance from 


1 This figure does not include openings filled by direct clearance between one office and another in the 
metropolitan area of New York City. A large amount of direct clearance is carried on among those offices 


but is not reported to the clearance office. 


* For clearance purposes the metropolitan area includes the five boroughs of New York City, plus the 
counties of Rockland, Nassau, Westchester, and Suffolk. 
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each other. Because applicants of one office 
can rarely be placed on the jobs held by an- 
other without changing their residences, it is 
important that openings be cleared only after 
it is fairly certain that local applicants are 
not available. Thus the methods of circu- 
lating information on unfilled openings in 
the sections throughout the State that are 
outside the metropolitan area must neces- 
sarily differ from those used within that area, 


The Metropolitan Clearance System 


Let us first consider clearance in the metro- 
politan area where there are 16 offices of the 
New York State Employment Service, 8 for 
juniors and 8 for adults; 10 National Reem- 
ployment Service offices and 22 offices of 
private nonprofit-making employment agen- 
cies. We have here, of course, a considerable 
amount of direct telephone clearance between 
one office and another that does not go 
through the clearance office. The profes- 
sional and commercial office of the New 
York State Employment Service may, for 
instance, call the Y. M. C. A., one of the 
cooperating agencies, for assistance in filling 
an opening. Or the Y. M. C. A. may call 
one of the State offices or any of the other 
cooperating agencies, which might have 
applicants qualified to fill its openings. 
However, in addition to this exchange of 
information over the telephone, a more 
comprehensive system of clearance has been 
developed. This consists of a daily clear- 
ance bulletin and verbal telephone clearance 
through the clearance office. 


Bulletin Clearance 


Every afternoon between the hours of 3 
and 5 the clearance office telephones each 
of the 48 employment offices cooperating in 
the clearance system and asks for detailed 
information about the jobs on hand to be 
cleared. These details include the number of 
openings, the nature of the work, wages, 
hours, general location of the job, duration, 
experience and training, duties to be per- 
formed, and any other facts that would be 
helpful to interviewers in attempting to 





select qualified applicants. The name of 
the employer is never divulged. 

Information collected by this methodfis 
mimeographed on sheets (yellow for men 
and white for women) under the code letters 
of the offices holding the various jobs and 
mailed out on the same evening. Thus, the 
following morning every interviewer in each 
of the cooperating offices has on his desk a full 
list of the jobs in which applicants from other 
offices will be considered. 

Interviewers who wish to have applicants 
considered by other offices ascertain by tele- 
phone whether or not the jobs listed in the 
clearance bulletin are still open, discuss their 
applicants’ qualifications, and arrange for 
interviews between qualified applicants and 
the job-holding intterviewers. The job- 
holding office refers the applicant, verifies 
the placement, and reports it to both the 
applicant office and the clearance office. 

Because the time element is so important 
in the placement process in the metropolitan 
area and because workers applying to one 
office do not have to change their places of 
residence in order to accept jobs held by 
another office, the cooperating offices have 
been urged to use the bulletin freely and to 
list openings of the following types: 


1. Those for which the office knows it has no 
applicants. 

2. Those for which applicants may be available 
but where it is doubtful as to whether they can be 
contacted in time to fill the order. 

3. Those for which applicants may be available 
but where the job-holding office wants to consider 
other applicants in order to be able to refer to the 
rn the best qualified applicant available in 

¢ area. 


By encouraging the listing of a maximum 
number of jobs on the daily bulletin, the pool 
of applicants available to each employer is 
widened, so that the one finally referred is 
really the best that can be found in the minimum 
length of time. The number of jobs available 
to the applicants registered in each of the 
cooperating offices is, of course, also enlarged. 


Verbal Clearance 


In the morning, between the hours of 9 
and 12, any office that is a member of the 
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clearance system in the metropolitan area has 
the privilege of telephoning the clearance 
office for assistance in filling jobs that are too 
urgent to be held over for the bulletin in the 
afternoon. The clearance office, on receipt 
of an urgent request, telephones immediately 
those offices which, in its estimation, might 
have qualified applicants. The procedure 
for contacting the job-holding office and 
referring the applicant is identical with that 
used in bulletin clearance. 


The Clearance Advisory Committee 


The role of the clearance advisory com- 
mittee has been an extremely important one 
in the development of clearance in the met- 
tropolitan area. Ever since the beginning of 
the experiment the responsibility for the 
development of clearance policies has rested 
with a committee * made up of representa- 
tives of the offices which use clearance most 
actively, representatives of the administrative 
office of the New York State Employment 
Service, the secretary of the Section on Em- 
ployment and Vocational Guidance of the 
Welfare Council, and the clearance secretary. 

The committee has met regularly to con- 
sider and advise on problems of policy and 
procedure that have come to the notice of 
the clearance secretary in the course of her 
contacts with the cooperating offices. In 
1933 the committee issued an outline of pro- 
cedure called the Manual of Clearance 
Practice, which was distributed to every 
interviewer handling clearance in the met- 
ropolitan area. It has been particularly 
valuable in the training of new staff members. 

Fortunately it has been possible for the 
clearance secretary to maintain close contact 
with the offices in the metropolitan area. 
Field visits are made periodically and staff 
discussions on clearance problems are held. 
These visits and discussions serve to keep 
alive an interest in clearance, to iron out 
irregularities of procedure, to train new staff 
members, and to keep the clearance secre- 
tary up to date on policies and problems that 
might warrant consideration by the advisory 
committee. 


8’ This committee has recently been merged with 











t 
| District and State-wide Clearance 

Until July 1934 New York State had no 
regular system of clearing jobs on a State- 
wide basis. Offices outside the metropoli- 
tan area did, of course, carry on a certain 
amount of direct clearance with each other. 
But lack of organization made this method 
ineffective. 

Obviously some system that would take 
care of the situation more adequately had to 
be worked out. This need became urgent in 
the beginning of 1934, when the National 
Reemployment Service offices experienced 
difficulty in filling the P. W. A.’s demands for 
skilled workers of one kind or another. With 
the help of the United States Employment 
Service, therefore, a plan of procedure was 
formulated and distributed to all New York 
State Employment and Reemployment Serv- 
ice offices. At the present time the number 
of offices cooperating in both services totals 
86. No private nonprofit-making offices 
are included in the State-wide plan. 

Compared with the amount of experience 
we have had with clearance in the metro- 
politan area, our experience with clearance 
throughout the State has been extremely 
limited. We are really still experimenting 
and have a great deal yet to learn. 

The striking difference in method between 
our State-wide plan and our city plan is the 
use of individual order forms to describe 
jobs open instead of the bulletin on which 
all jobs cleared in the city are listed. 

The theory behind any clearance plan is, 
of course, to canvass first the immediate lo- 
cality in which the job exists for qualified 
applicants before extending the search to 
distant areas. In accordance with this un- 
derlying principle we have established clear- 
ance districts. Every county in the State has 
within its boundaries either an office of the 
New York State Employment Service or the 
National Reemployment Service. Each 
county, therefore, has other counties (per- 
haps six or eight) with which it clears di- 
rectly any order it is unable to fill from its 
own files. It clears these orders by sending 
copies of the order forms to all the offices in 


the advisory committee on employment statistics of 


the Section on Employment and Vocational Guidance of the Welfare Council of New York City. 








6 EMPLOYMENT SERVICE NEWS 





its district. Simultaneously with this, copies 
are sent to the State clearance office in 
New York City. 

If at the end of the third day after the 
order has been sent to the offices in the dis- 
trict, the State clearance office has received 
no word of cancellation or placement from 
the order-holding office, it is assumed that 
the order is still open. The clearance office 
then uses its discretion in releasing the order 
to those offices outside the clearance district 
that might have qualified applicants. In 
some cases the clearance office notifies only 
a few offices outside the clearance district. 
Or it may decide to release the order on a 
complete State-wide basis. Thus we have 
both local clearance through the clearance 
district and long distance through the me- 
dium of the clearance office. 


How Applicant Offices Respond 


The offices receiving copies of an order 
may, if the job is urgent, be instructed by 
the order holding office to telephone or wire 
immediately about possible applicants. 
However, if there is no particular rush, the 
applicant office simply mails to the order- 
holding office a form giving the applicant’s 
name and the position for which he is being 
considered together with a duplicate of his 
registration card. Upon receipt of this, the 
order-holding office mails to the applicant 
office a form stating that the applicant 
should be sent for an interview, that he will 
be interviewed at a later date, or that he 
is not qualified. 

If the applicant is placed, the order-holding 
office notifies the applicant office and the 
State clearance office on the appropriate 
forms. 


State-wide Clearance for Offices in the Metro- 
politan Area 


So far as the offices of the New York State 
Employment Service and National Reem- 
ployment Service in the metropolitan area 
are concerned, bulletin clearance serves as 
district clearance. 

The metropolitan area is really the dis- 
trict for those offices, and the daily bulletin 
takes the place of the individual order. When 





offices in this area wish jobs to be released 
on a State-wide basis, the clearance office 
sends out the orders on the same individual 
forms used in sending out State-wide re- 
leases for the offices throughout the State. 

Since the other cooperating nonprofit- 
making offices in the metropolitan area are 
under separate management and have forms 
and procedures suited to their individual 
needs, it has been felt that clearance coopera- 
tion on a State-wide basis would, for the 
time being, be impractical. 6. 


Interstate Clearance 


Orders which cannot be filled within the 
State may be circulated to other States. It 
sometimes happens that an order will be 
cleared with another State without being 
cleared throughout the State of New York. 
This occurs because jobs located in New 
York City are within commuting distance 
for applicants living in certain parts of New 
Jersey while they may be inaccessible to 
applicants in distant parts of New York 
State and do not warrant a change in the 
applicant’s place of residence. The States 
adjoining New York are, of course, the ones 
which most frequently receive New York 
State orders. There have been a number 
of orders, however, which have been cir- 
culated with all 48 States and the District 
of Columbia. 

Other States, likewise, send to New York 
notices of jobs for which they would be 
willing to consider New York applicants. 

In March 1935 New York State made 
its first placement on a job held by another 
State. At the end of the year a total of 25 
interstate placements had been effected— 
14 with New York applicants on jobs held 
by other States and 11 with applicants from 
other States on jobs held by New York. 


Method of Contacting Offices 


Correspondence is the chief means of 
contact between the clearance office and 
the local offices throughout the State. In 
addition, managers and supervisors meet 
periodically in New York City to discuss 
clearance problems. The supervisors and 
managers who attend these meetings carry 
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the discussions back to the members of 
the local staffs. 


The Set-up of the Clearance Office 


In addition to the clearance secretary the 
clearance staff consists of four members. The 
clearance personnel must be adaptable and 
versatile. They must be able to take job 
specifications from interviewers over the 
telephone; they must be able to compose 
some of the numerous letters that go out 
daily to offices outside the metropolitan 
area; they must know what kinds of questions 
to ask in order to obtain complete and 
adequate information over the telephones; 
they must know when the information 
should be checked with the Occupational 
Information Division; and they must be 
able to edit the specifications so that they 
appear on the clearance bulletin and on the 
individual clearance orders in clear and 
readable style. Those who work in the 
clearance office must also be able to keep 
accurate records of clearance activities; 
they must be able to type quickly and 
accurately; to cut stencils; and to work well 
under pressure. And it is extremely im- 
portant that the members of the clearance 
staff be tactful and gracious in their relation- 
ship with the interviewers. 

The clearance secretary supervises the daily 
work of the office, but it is important that she 
have the kind of assistance that will make it 
possible for her to spend a certain part of her 
time in the field and at discussion meetings. 


Factors Which Facilitate a Smoothly Running 
Clearance System 


There are three factors that, in addition to 
a skillful and well-trained staff, are important 
to a smoothly functioning clearance system. 

First, is detailed information about the jobs 
to becleared. Second, is accurate data about 
applicants, so that those qualified and avail- 
able for employment can be quickly found. 
These two factors are particularly important, 
in long-distance clearance where the selection 
of the applicant is based entirely upon writ- 
ten records and correspondence and where 





the applicant is required to travel to a new 
community. 

The third factor that should be mentioned 
is the importance of making certain that ap- 
plicants cannot be found locally where long- 
distance clearance is concerned. It would in- 
deed be socially and economically unsound 
to cause workers to be transported from one 
locality to another unless a genuine scarcity 
of qualified workers prompted the change. 


The Bulletin vs. the Individual Order 


It seems to be the case that an individual 
form for clearance orders, the same in size as 
the regular employers’ order cards, would be 
more expeditious for interviewers to handle 
than the general clearance bulletin listing a 
number of jobs in different occupations. The 
individual order form might be filed in the 
current order file and thereby attract the at- 
tention of the interviewer until it is finally 
removed from the file as canceled or filled. 
Thus it would be less likely to escape the 
notice of a busy interviewer than an order 
listed on a general bulletin. However, when 
a large number of openings must be circu- 
lated daily to a large number of offices, as is 
the case in the metropolitan area in New 
York, the problem of production and distri- 
bution for the headquarters’ office makes the 
general clearance bulletin a necessity. 


Clearance and Standards of Employment 
Office Procedure 


It has often been said that cooperation in a 
clearance program tends definitely to raise 
standards of employment-office procedure in 
the cooperating offices. It is argued that ex- 
perience with clearance helps to make inter- 
viewers more “specification and qualification 
conscious”’ and to make imperative the need 
for systematic filing and record keeping. 

It can also be said that an efficient clear- 
ance system presupposes certain minimum 
standards of employment procedure on the 
part of the cooperating offices, and therefore 
is, to some degree, an index of the efficiency 
of the service. 








EMPLOYMENT SERVICE NEWS 





Farm Placements 


By F. W. Hunter, 
State Director, National Reemployment Service, North Dakota 


N AN AGRICULTURAL State such as North 
Dakota, applications of farm hands are a 
big factor in the files of the public employ- 
ment service. We are making a special 
effort to fill out the registration cards of this 
group as specifically as possible. Contrary 
to popular belief, even to persons who have 
spent their entire lives in an agricultural 
State, the term “‘general farm work”’ is not 
sufficiently descriptive of duties to permit 
of accurate “‘tailored to order’? placements. 
In an attempt to secure more satisfactory 
application cards, interviewers have been 
impressed with the fact that a farm hand 
may possess as relatively high a degree of 
skill as a watchmaker, bricklayer, or other 
craftsman. His work equipment also com- 
pares favorably with the degree of technical 
competence required in other skilled trades. 
Farms are becoming more highly mech- 
anized with the spread of modern farming 
methods. An agricultural worker in North 
Dakota who cannot operate some of the 
more complicated farm machinery is a rarity 
indeed. However, as farmers and imple- 
ment dealers will testify, there is a wide 
difference in the ability of farm workers to 
operate and make repairs on these machines. 
With the amount of machinery in opera- 
tion on North Dakota farms, mechanical 
skill in adjustments and repairs is an im- 
portant factor in a farmer’s overhead. Im- 
plement salesmen have told our investigators 
that the farmer pays an impressive bill an- 
nually for new parts because of lack of knowl- 
edge of adjustments. Hence it follows that 
in the registration of farm hands an investi- 
gation into their knowledge of the upkeep 
and repair of farm machinery is desirable. 


Recording Farm Placement Data 


Interviewers have been instructed to keep 
in mind that they are not interviewing merely 





for one section of the State or even for one 
State alone. Information must be recorded 
so that it will be of use locally, throughout 
the State, and in interstate clearance. 

One of the sections on form U. S. E. S. 
326-A has been adapted for the listing of 
machinery operated while the section re- 
served for duties performed has had to be 
devoted entirely to manual operations. 

Intensive interviewing of each applicant 
necessarily elicits much information which, 
because of space limitations, cannot be re- 
corded on the application card. In the case 
of farm hands it was agreed that “chores” 
that involved no manual skill or practical 
knowledge need not be recorded. 

The best farm hands have both manual 
dexterity and a knowledge of agriculture. 
Proper stacking of wild hay, tame hay, bar- 
ley, or bundles requires training and skill. 
The feeding of cattle or hogs for market and 
the feeding of sheep or poultry calls for special 
experience. Slaughtering animals, making 
meats and sausages, butchering and pre- 
paring poultry for market, all involve defi- 
nite skills which must be evaluated individu- 
ally in the case of each applicant. 

Under the occupational code the farm 
hand appears as unskilled labor. However, 
for all practical purposes he is an individual 
with a collection of unitary skills, each of 
which is of major importance in filling prop- 
erly the collective requirements of a job 
order. 

If the term “general farm work’ is 
relied upon for referral purposes, it is likely 
that a half dozen referrals would have to be 
made before a farmer found an individual 
with the particular skills that fitted his needs. 
That type of placement is satisfactory neither 
to the employee, the employer, nor to the 
Employment Service. 
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The Veterans’ Placement Service 


By O. D. HoLienseck, Director 


PERATING on the theory that a vet- 

eran’s ability rather than his dis- 
ability should be the basis on which he is 
placed in employment, the Veterans’ Place- 
ment Service of the United States Employ- 
ment Service has found 1,612,532 jobs for 
the 1,489,121 veterans who have applied 
to it for work in the past 34 months. This 
statistical paradox does not mean that there 
are more jobs than there are veterans to 
fill them. The explanation, of course, is 
that some of the veterans who applied for 
work received more than one job in the 
nearly 3 years during which the Veterans’ 
Placement Service has been a part of the 
United States Employment Service. 

The efficiency with which the placement 
work for veterans is carried on can be laid 
to the two basic principles on which the 
Veterans’ Service is built. The first is that 
in the long run, the employment interests 
of veterans can best be served through the 
medium of the regular employment offices 
where veterans, like all others, are referred 
to employment on the basis of their abilities 
and qualifications. Experience has shown 
that sympathy-placements do not last; that 
they result in repeated failures, discourage- 
ment, and the ultimate demoralization of 
the individual who has received the so- 
called ‘“‘preferential’’ treatment, as well as 
the breakdown of the agency responsible 
for the placing. 

The second fundamental principle under- 
lying the Veterans’ Placement Service is the 
realization of the fact that veterans are a 
special group with problems peculiar to 
themselves. Many of them are under a 
disadvantage because the normal building 
of their careers has been disastrously inter- 
rupted; their average age is 43 years, not a 
very propitious time of life to pick up a new 
job, especially if the war has left its mark, as 
it has on a good many unemployed veterans. 





Placing this group, therefore, requires in- 
sight and careful exploration into each 
individual’s potentialities for work—in short, 
a highly personalized placement technique 
is essential. 

Let us see how these two principles, place- 
ment on a merit basis by regular public 
employment offices and individualized place- 
ment work, are carried out in actual practice. 

First of all, the State employment services 
and the National Reemployment Service 
places 1,722 employment offices at the dis- 
posal of veterans. The Service is constantly 
growing in public esteem and is coming to be 
recognized as the best place where jobs can 
be found or jobs can be filled. Veterans are 
eligible for referral to any openings reported 
to the public-employment offices, provided 
they have the qualifications necessary to 
successful performance. 

The specialized element in the placement 
of veterans is supplied by the Veterans’ Place- 
ment representative attached to each State 
employment service. These representatives 
do not actually register applicants or make 
placements. The important and technical 
functions of interviewing, occupational classi- 
fication, and referral are left to the highly 
trained employment office staff. The Veter- 
ans’ Placement representative confines him- 
self to building up employer interest, finding 
job openings, and seeing that veterans are in- 
formed of the employment facilities open to 
them. For example, during the Christmas 
holidays the Employment Service was able to 
place 15,000 veterans in temporary post-office 
jobs because the Veterans’ Placement repre- 
sentatives had paved the way by making 
preliminary contacts with local postmasters. 
Veterans are kept informed about civil- 
service examinations through their special 
representatives, who also help to consolidate 
cooperative relationships between veterans’ 
organizations and the Employment Service. 








10 EMPLOYMENT SERVICE NEWS 





In this capacity they act as liaison officers 
between veterans’ organizations and the em- 
ployment offices, encouraging those in com- 
mand to report openings to the Service and 
to assist in spreading word about employment 
office facilities to employers. 

Veterans’ Placement representatives also 
oversee the administration of the legal pref- 
erences in referrals to which veterans are 
entitled on public-works projects. Place- 
ments of veterans in private industry are in- 
creasing at an encouraging rate which, if it 
continues, will build up a placement total 
equal to last year’s, which included a great 


A Waitress Training 





many placements in public works. There 
will be this difference, however. The place- 
ments made with private employers will 
probably prove more permanent and stable 
than the public-works jobs. 

Employers demand loyalty and _ fidelity 
of those they take into their employ. 
Veterans proved themselves on this score 
some 18 years ago. But efficiency is equally 
in demand, and with the ability of an appli- 
cant vouched for by the public-employment 
service, employers are beginning to realize 
that carefully selected veterans make superior 
“human investments.” 


Course in Pittsburgh 


Conducted in Cooperation With the Pennsylvania 
State Employment Service 


LARGE INFLUX of new orders for wait- 
A resses and service employees poured 
into the Pennsylvania State Employment 
Service with the repeal of the eighteenth 
amendment. Although this increase in the 
number of job openings was welcome, it did 
not result in a corresponding increase in 
placements. The reason was that higher 
educational and occupational qualifications 
were being demanded than the applicants 
registered with the Service possessed. 

The public relations division had, a short 
time before this, embarked on an active 
campaign to interest hotel and restaurant 
employers in using the Service. The cam- 
paign was beginning to show results, and this, 
combined with the demand occasioned by the 
repeal of the prohibition law, made it obvious 
that there were not enough properly trained 
service employees registered with the Service 
to meet the need. 


Swinging Into Action 


The Western Pennsylvania Restaurant 
Association, through its headquarters in Pitts- 
burgh, took an active interest in this problem 
and invited the public relations representa- 
tives of the employment service to discuss it 





with them. The association and the employ- 
ment service together worked out a plan for 
systematic training to fit inexperienced girls 
for waitress work. The joint proposals were 
submitted to the Pittsburgh Board of Educa- 
tion and to several of the leading restau- 
rants. With the enthusiastic support of these 
groups and their promises of cooperation, the 
arrangements for the first waitress training 
course were concluded. 

The training outlined was to consist partly 
of classes in table service, menu terms, desir- 
able personal appearance, and so forth, at 
the Bellefield Girls’ Trade School and partly 
in actual experience at one of the cooperat- 
ing restaurants. The schedule was arranged 
so that each girl might attend school for 3 
weeks and would have 3 weeks of part-time 
experience in three different restaurants. 
This, it was felt, would provide a broad 
enough training to equip the applicant for 
any ordinary waitress work she might be 
called upon to do. 


How Responsibility Was Divided 


The Pennsylvania State Employment Serv- 
ice’s part in the scheme was the preliminary 
selection of a group of 70 girls who met the 
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specifications outlined by the educational 
committee of the restaurant association. 
Only high-school graduates were considered 
eligible for the course. In addition, the 
following qualifications were stipulated: 


Height: 5 feet 1 inch to 5 feet 4 inches. 
Weight: 110 to 125 pounds. 

Age: 18 to 25 years. 

Good personal appearance. 

Neatness, good carriage. 

Interest in restaurant work. 


The general conduct of the course from 
the executive standpoint was assumed by 
the Employment Service, which also worked 
out the schedule of alternating school and 
restaurant training. The Pittsburgh Board 
of Education agreed to the use of the Belle- 
field Girls’ Trade School for the training 
project. This included access to the kitchen 
facilities of the school and the use of school 
materials and equipment. The school sys- 
tem also supplied a teacher for the course. 
The individual selected was a domestic-sci- 
ence expert, who was given the opportunity 
of spending several days in each of the 10 
cooperating restaurants before the course 
began. She thus was able to familiarize 
herself with the methods of food preparation, 
service, and the policies of the establishments 
in which the prospective waitresses were to 
work. 


The Western Pennsylvania Restaurant As- 
sociation through a committee composed of 
hostesses and managers made the actual se- 
lection of girls to be trained. Forty were 
finally chosen from the 70 referred by the 
employment service. In addition, the Res- 
taurant Association paid for the diplomas 
and graduating exercises. 


The cooperating restaurants’ part in the 
program consisted of providing 4 hours’ work 
each day for a 6-day week with a small com- 
pensation. Each trainee was also given lunch 
or dinner on the days she was employed in 
the restaurants. 


The course ran for a 6-week period during 
the summer-school session. Thirty girls com- 
pleted it satisfactorily and were given diplo- 
mas signed by the Pennsylvania State Em- 





ployment Service, the Pittsburgh public 
schools, and the Western Pennsylvania Res- 
taurant Association. 


A Second Session in Progress 


The summer course was such a conspicuous 
success that a similar one was planned for the 
following semester. Only half as many girls 
were selected for training this time, and in- 
stead of working at several restaurants, each 
trainee spent all her working time in one 
where she was actually apprenticed during 
the term of the course and where she will re- 
ceive permanent employment when the 
course is completed. 


The second course in waitress work coming 
during the regular school term made neces- 
sary a few other changes in the original plan. 
The girls attended regular classes at the 
Bellefield Trade School during the day and 
came back for their waitress training work 
in the late afternoon and evening. Their 
practical experience consisted of serving the 
evening meal rather than luncheon as was 
the practice in the summer course. 

The training program is gaining in popu- 
larity among the restaurants in the city. 
Several of them, which remained aloof from 
the first course, joined in the second. 


Balancing Supply and Demand 


The Pennsylvania State Employment Serv- 
ice considers the waitress training course an 
example of an important phase of public 
employment work—that of effecting an 
adjustment between supply and demand in 
the labor market. 


The public employment service should, 
whenever practical, assist in plans to effect 
a more logical distribution of job seekers. 
In line with this theory, other courses of 
training, to be conducted in a similar way, 
are under consideration. Training courses 
for department-store work and certain cleri- 
cal positions will probably be undertaken 
next. Solving the employment problems of 
a community involves training as well as 
placement work, the Employment Service in 
Pennsylvania believes. 
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BOOK NOTES 


INTERVIEW AIDS AND TRADE QUESTIONS FOR 
EmPLoyMENT Ofrices, by Lorin A. Thomp- 
son, Jr., Daniel C. Laurence and Archie 
Allardyce, Harper & Bros., New York, 
1936. 

The establishment of methods of making ac- 
curate occupational classifications is recog- 
nized as the basis for dealing with the problem 
of occupational adjustment. The Occupa- 
tional Research Program of the United States 
Employment Service encompasses extensive 
job analyses, which will make it possible to 
classify an applicant in terms of abilities and 
skills qualifying him for employment in re- 
lated jobs as well as in a specific job in which 
he may have had actual experience. This isa 
long-term project, and in the meantime the 
Cincinnati Employment Center has endeav- 
ored to fill the present urgent need for classi- 
fication aids with the publication of sets of 
trade tests to be used by interviewers in ques- 
tioning skilled trades applicants. The Man- 
ual of Army Trade Tests offered material 
that was used as a basis for the development 
of the testing procedure. 

Part I of this volume covers, in brief, em- 
ployment procedures in Cincinnati—pro- 
cedure in classifying applicants, testing occu- 
pational claims, and instructions for adminis- 
tering trade questions. 

Part II sets forth the specific questions used 
in testing applicants in various skilled trades. 
in the case of many trades requiring the same 
abilities, cross references are indicated. The 
authors stress the fact that these questions 
are made available at this time merely as 
“aids” and that the process of validating is 
yet to be carried through. They represent the 
collection of basic data which will be revised 
after verification. 





Part III covers proficiency tests for clerical 
workers and part IV indicates research sug- 
gestions for validating existing tests. 

—Mary Parker Ragatz. 


g 


SoctaL SECURITY IN THE UNITED STATEs, 
An Analysis and Appraisal of the Federal 
Social Security Act, by Paul H. Douglas, 
McGraw-Hill Book Co., New York, 1936. 
The Social Security program impinges on 

the operation of public employment offices 

at many points. Old-age assistance, for 
instance, will remove from the labor market 
literally hundreds of thousands of unemploy- 
ables. Hence, this appraisal of the Social 

Security Act by so able an analyst as Paul H. 

Douglas automatically goes near the top on 

the “‘must”’ reading list. 

Services provided by the act are of two 
types: Those financed by grants-in-aid—all 
welfare services; and those expected to be 
largely self-sustaining—compulsory old-age 
annuities and unemployment compensation. 

The problems involved in this latter type 
are manifold, as the author demonstrates. 
However, these problems are chiefly admin- 
istrative, and may be expected to be solved 
with the accumulation of experience. 

Of particular interest are the author’s com- 
ments concerning the Wagner-Peyser Act: 
“The payment and, indeed, the entire system 
of unemployment benefits would moreover 
have to be carried by the public employ- 
ment offices. They had been placed on a 
Federal-State basis by the Wagner-Peyser 
Act . . . which had replaced the national 
system of the Hoover administration .. . 
The Wagner-Peyser Act, therefore, helped 
fix the mould into which the unemployment 
insurance system was to be cast.” 
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Operating Report for March and April 


work and sharp extensions of gains in 

public prevailing-wage placements charac- 
terized Employment Service operations in 
March and April. During the 2 months em- 
ployment offices made 537,597 placements 
in prevailing-wage employment. Placements 
on security-wage works relief projects con- 
tinued to decline in line with the tapering 
off of W. P. A. requisitions. During the 
period 353,532 security-wage placements 
were reported. 

Renewed emphasis on securing jobs in 
private industry resulted in the completion of 
91,426 private placements in March, a gain 
of 38.9 percent over the February total, and 
of 109,174 private placements in April, a 
further gain of 19.4 percent. It is significant 
that in March 74,619 field visits to employers 
were made, 34.5 percent more than were re- 
ported in February, and in April 83,902 em- 
ployer solicitations were made, an additional 
gain of 12.4 percent. Private placements in 
April stood at the highest level since October 
1935. 

Even sharper gains in public prevailing- 
wage projects were made in the 2 months. 
During March public placements numbered 
136,162, up 71.3 percent from February. In 
April public placements rose to 200,835, up 
47.3 percent from March. April public 
placements were at the highest level for any 
month since August 1934. 


eee activity in private placement 





A slight moderation of the registration 
load handled by the offices was apparent 
throughout the country. The volume of 
new applications handled during the 2 
months was 15.9 percent below the number of 
registrations reported in January and Feb- 
ruary. During March 353,260 new appli- 
cants were registered and classified. This 
number represents a gain of 2.9 percent 
above the February total but is a reduction 
of 7.8 percent in the average number of 
registrations handled per working day. In 
April new applications numbered 295,686, 
a decline of 16.3 percent from the previous 
month and the lowest monthly total since 
March 1935. 

The active file also declined in April, the 
first significant drop since the beginning of 
the W. P. A. program in May 1935. At 
the end of April the active file contained 
the registrations of 8,996,649 job seekers, a 
decline of 2.8 percent from March. 

During March employment offices made 
31,676 placements of veterans, 4,890 in 
private employment, 14,267 in public em- 
ployment, and 12,519 on _ security-wage 
works relief projects. A total of 12,069 new 
applications were received from veterans. 
In April, 33,644 placements of veterans were 
reported, 5,738 with private employers, 
19,758 in public work, and 8,148 in relief 
employment. Offices registered 10,601 new 
veteran applicants. At the month end the 
active file contained the registration of 
520,814 veterans. 


SUMMARY OF ACTIVITIES 





























State Employment Services National Reemployment Service 
ivi Percent Percent 
is Number os of U. S. Number —— of U. S. 
a total — total 
MARCH 1936 
Total placements.......... 225, 362 +18.9 54.2 214, 808 +15,2 48.8 
oo a a rae 63, 580 +34.9 69.5 27, 846 +49.0 30.5 
PE Oia weenie eas 47, 931 +59.7 35.2 88, 231 +78. 4 64.8 
Relief project......... 113, 851 +1.4 53.6 98, 731 —23.1 46.4 
New applications.......... 187, 623 +4.2 53.1 165, 637 +1.6 46.9 
ACGVE TNs oo wadeearen 4, 187, 779 +.7 45.3 | 5,064, 709 +.6 54.7 
APRIL 1936 
Total placements ........ 219, 101 —2.8 48.6 231, 858 +7.9 51.4 
| re 76, 246 +19.9 69.8 32, 928 +18.3 30.2 
NN esses sw Swat dior 71, 490 +48. 6 35.6 129, 345 +56. 6 64.4 
Relief project......... 71, 365 —37.2 50. 6 69, 585 —29.5 49.4 
New applications.......... 163, 513 —12.8 55.3 132, 173 —20.2 44.7 
ROUGE B8 . 5 csc aieaxecnses 4, 076, 028 —2.7 46.3 | 4,920, 621 —2.8 54.7 
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SUMMARY OF OPERATIONS—COMBINED STATE EMPLOYMENT SERVICES AND 
NATIONAL REEMPLOYMENT SERVICE, MARCH 1936 
































New Ap- PLACEMENTS 
STATE PLICA- ; : ; — 
TIONS Total Private Public Relief ! 

Dn ee 5,151 8, 626 217 4, 823 3, 586 148, 959 
Arizona. ........0.00: 2, 049 4, 478 480 1, 923 2, 075 42, 685 
ATKGnSAS, . 6050600505 5, 483 8, 575 668 1,752 6, 155 106, 676 
DO cic) ee 26, 186 38, 784 9, 811 10, 586 18, 387 401, 367 
Colorado. .....60s000. 3, 595 6, 080 936 1,723 3, 421 114, 512 

| Connecticut.......... 4, 562 3, 670 1, 475 780 1, 415 86, 185 
| WRGIAWAEE. 5.00. eee 815 1, 641 490 783 368 16, 930 
. Fae. 6, 535 6, 221 2, 137 2, 195 1, 289 152, 528 
so cus WAKaROS 10, 116 8, 891 1, 659 4, 100 3,152 270, 605 
1 ee er rere 1, 448 2, 799 _ 378 1, 188 4,233 37, 486 
PEGE Se oc os Saas caw 26, 330 24, 745 9, 844 5, 810 9,091 468, 998 
Ce er 10, 245 8, 130 3, 581 2, 506 2, 043 214, 430 
RG Kia caises a Saws 5, 187 7, 204 2, 983 2, 659 1, 562 96, 676 
i. eeorr rrr rer 5,511 10, 584 887 5, 929 3, 768 118, 697 
a igeie aes 4, 528 3, 690 853 2, 209 628 242, 931 
Be ae ee 3, 839 1, 450 536 912 a 67, 848 
eo ere 1, 784 1, 386 18 209 1, 159 43, 272 
a 3, 005 2, 393 435 911 1, 047 129, 598 
Massachusetts......... 11, 608 8, 852 850 872 7, 130 410, 108 
DRRCIOR. 6. wee 11, 734 10, 342 889 1,827 | 7, 626 294, 164 
Minnesota............ 5, 797 7,714 3, 369 2, 027 2, 318 166, 237 
Mississippi........... 6, 130 7, 928 47 1, 495 6, 386 191, 353 
Missouri............. 10, 169 18, 658 1, 683 4,612 12, 363 346, 888 
Montene. ............ 2, 269 3, 875 807 2, 525 543 52, 393 
Nebraska............. 3, 929 6, 879 697 yy 3, 407 64, 624 
Lh | 596 1,591 Ci 1, 107 407 7, 143 
New Hampshire....... 1, 278 2, 036 625 244 1, 167 35, 995 
New Jersey... i. os cece 12, 128 19, 491 3, 042 1, 919 14, 530 313, 802 
New Mexico.......... 1, 499 3, 949 288 2, 638 1, 023 60, 561 

| New York . 04.0005 0066 25, 004 30, 647 11, 206 5,110 14, 331 659, 890 
| North Carolina....... 10, 090 10, 796 1, 852 6, 067 2, 877 190, 252 
| North Dakota......... 1, 942 2, 826 589 262 1, 975 43, 440 
MEN irigieie oes os ets 19, 788 17, 515 7, 854 4,778 4, 883 403, 572 
Oklahoma............ 7, 280 9, 429 1, 340 3, 525 4, 564 180, 449 
RN oe eatvxedasosd 2, 624 4,792 656 3, 270 866 113, 911 
Pennsylvania......... 32, 912 36, 049 4, 026 3, 646 28, 377 1, 357, 824 
Rhode Island......... 1, 513 641 274 170 197 60, 779 
South Carolina....... 5, 856 7, 729 905 2, 903 3, 921 160, 313 
South Dakota......... 1, 322 2, 445 1, 071 851 523 38, 996 
Tennessee. ........... 6, 592 7, 488 745 3, 131 3, 612 259, 990 
BME Casio sw ee n'ss 16, 525 28, 065 1, 450 14, 866 11, 749 334, 609 
MUR Navara valWiele tee disivid 1, 025 3, 433 617 796 2, 020 39, 747 
Vermont............. 1, 464 904 233 266 405 19, 169 
WHR 0s $0 + VAwaas 7, 433 7,913 1, 398 4, 450 2, 065 135, 978 
Washington.......... 4, 439 9, 157 450 3, 330 5: 377 214, 354 
West Virginia......... 3, 063 3, 551 1, 187 1, 603 761 138, 924 
Wisconsin............ 7,012 11, 206 3, 220 2, 085 5, 901 131, 606 
WIS as Ga weiniaes 1, 084 1, 947 236 1, 222 489 15, 194 
District of Columbia. . . 2, 786 2,975 1, 755 792 428 49, 840 
United States. ..| 353,260 | 440,170 91, 426 136, 162 212,582 | 9, 252, 488 


























1 Includes only security wage placements on W. P. A. and relief works projects. 
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SUMMARY OF OPERATIONS—COMBINED STATE EMPLOYMENT SERVICES AND 
NATIONAL REEMPLOYMENT SERVICE, APRIL 1936 









































New Ap- PLACEMENTS 
STATE ao : . ‘ — 
tions Total Private Public Relief ! 

ae eee 3, 855 7,155 311 3, 820 3, 024 140, 907 
RR a cwaw news 1, 404 3, 069 633 1, 999 437 38, 367 
Se ee 3, 679 7, 488 623 2, 690 4,175 103, 771 
OS Se eee 23, 096 29, 576 11, 755 11, 048 6, 773 367, 289 
PND 3s oS secs ox 2, 612 5, 153 1,185 1, 907 2, 061 109, 006 
Connecticut.......... 4, 456 4, 851 1, 749 2, 349 753 83, 991 
ee eee 838 1, 655 579 834 242 16, 482 
ee rie 4, 844 5, 846 2, 131 2, 788 927 116, 627 
IED. 6 ce svsccscccs 6, 400 9, 294 1, 940 4,475 2, 879 246, 140 
Sor 1, 359 2, 626 433 1,515 678 37, 194 
SET er rerio 22, 068 31, 187 12, 732 10, 648 7, 807 457, 927 
Oe SE ee 7, 886 9, 380 4, 380 4, 606 394 211, 632 
ee he ee 6, 002 10, 308 3,297 6, 034 977 92, 648 
SOCCER 3, 782 9, 997 978 7, 874 1, 145 110, 350 
PINE. . o ccccssces 3, 951 5, 067 1, 330 2, 858 879 244, 950 
Louisiana............ 10, 525 6, 295 582 5.713 0 78, 495 
Pe. Lcaheeeasae's 1, 729 1, 945 29 1, 028 888 40, 993 
Maryland............ 2, 485 3, 825 482 1, 600 1, 743 123, 449 
Massachusetts......... 7, 787 7, 559 990 2, 024 4,545 415, 012 
Michigan............ 11, 287 10, 298 973 4, 246 5,079 298, 575 
Minnesota............ 6, 513 9, 565 4,189 3, 759 1, 617 163, 603 
Mississippi.........-- 4,101 8, 061 57 2, 992 5, 012 192, 002 
SO Peer eo 6, 788 9, 383 2, 096 5, 270 2, 017 340, 119 
Daomtane .. ....0505055% 1, 601 6, 060 1, 158 4,107 795 46, 614 
Nebraska. ............ 3, 164 7, 205 611 5, 422 1,172 61, 652 
Sa er 510 1, 536 " 435 1, 166 235 6, 575 
New Hampshire....... 1, 064 AE fe 1, 074 950 749 36, 409 
New Jersey.........-- 9, 453 10, 889 3, 364 1, 605 5, 920 312, 181 
New Mexico.......... 1, 270 3, 465 388 2, 194 883 60, 431 
err 21,774 30, 181 11, 977 8, 707 9,497 625, 369 
North Carolina....... 8, 366 11, 608 2, 866 6, 446 2, 296 187, 096 
North Dakota......... 1, 909 3, 819 1,090 633 2, 096 40, 468 
SEDI sc icib win bine ales 15, 054 26, 676 9, 504 6, 974 10, 198 367, 560 
Oklahoma............ 4, 130 7, 314 1,255 3, 917 2, 142 179, 555 
Ne 2, 378 5, 873 786 4,095 992 112, 165 
Pennsylvania......... 29, 067 38, 332 5, 502 9, 139 23, 691 1, 364, 150 
Rhode Island......... 378 1, 316 315 390 611 60, 832 
South Carolina....... 2, 653 7, 636 1, 188 3, 551 2, 897 158, 570 
South Dakota......... 1, 639 4, 548 1,013 2, 199 1, 336 38, 425 
Tennessee. ........... 5, 350 7, 268 931 4, 290 2, 047 261, 930 
BRT oc xdiebs seaeaes 13, 751 26, 067 1, 706 20, 003 4, 358 331, 238 
MRS Aci KS been = soe 857 3, 839 720 2,319 800 35, 495 
Cee 942 1, 724 320 1, 167 237 18, 025 
Pe avacecasess 5, 774 8, 908 1, 547 5, 826 1, 535 128, 325 
Washington.......... 3, 806 12, 652 687 5, 497 6, 468 206, 560 
West Virginia......... 2, 868 4,110 1, 288 2,019 449 138, 163 
Wisconsin. ........... 6, 632 12, 010 3, 852 3, 194 4, 964 129, 764 
eee 1, 268 2, 458 318 1, 691 449 13, 585 
District of Columbia. . . 2, 391 3, 109 z,152 903 ' 81 45, 983 

United States....| 295,686 | 450,959 | 109,174 200, 835 140,950 | 8, 996, 649 








1 Includes only security wage placements on W. P. A. and relief works projects. 
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Applicants—Continued. 

Determining and Meeting the Altitude of the Applicant, 
by E. G. Brockett, excerpt from, Oct. 35 : 12. 

Finding suitable employment for, May 36 : 3. 

“Helping the Applicant to Help Himself’, by 
C. H. Howard, Dec. 35 : 3-7. 

Information to be secured by interviewer con- 
cerning, June 35 : 3-4; 5-7; May 36: 6. 

Job analysis and the placement of, Nov. 35 : 2. 

Method of keeping active registrations for, in 
Indiana, Jan. 36 : 10-12. 

Placement of, on farms, June 36 : 8. 

Procedure in registering, for relief work in Utah, 
Dec. 34 : 12-14. 

Psychological counseling made available to, in the 
Adjustment Service, Jan. 36 : 3. 

Statistical survey showing volume of, in noncom- 
mercial employment agencies, Jan. 36 : 7. 
Statistics on, Feb.—Mar. 35:17. See also Statis- 

tical section of each issue. 

Steps in referral of, June 35 : 7. 

“Supply and Demand of Applicants in St. Louis’’, 
by L. McCarthy, July 35 : 9-10. 

“The Distribution of Registered Job Seekers”, 
Jan. 36 : 12-13 (chart). 

Twelve and One-half Million Registered for Work, 
prepared by the Division of Standards and 
Research, review of, Jan. 35 : 24-25. 

What is expected of an employment office by, 
May 36 : 2. 

See also Interviewers; Lay-outs; Occupational test- 
ing; Unemployables. 

Apprentice Training, Federal Committee on, Feb.- 

Mar. 35 : 15. 

Arizona State Employment Service: 

Affiliation of, Feb. 36 : 3, 5. 

Merit system in, Sept. 34 : 7; April 35 : 12. 

Procedures of State service and relief agencies, 


Oct. 34 : 8-9. 
Statistics of. See each issue. 
Arkansas: 


Employment statistics of. See each issue. 
Mentioned, Feb. 36 : 6. 
Armstrong Cork Company. See Hoover, H. M. 
Army Trade Tests, Manual of, June 36 : 12. 
Arnold, David J., Jan. 36 : 7-8. 
Arsenal Technical Schools, Indianapolis, Dec. 
35 : 12. 
Ashcroft, Henry E., Jan. 36 : 7. 
Asheville, N. C.: 
“Echoes from Asheville”, by H. Wood, report of 
convention in, Dec. 35 : 7-9. 
Atkinson, E. G., on the retraining program of the 
Cincinnati office, Feb.—Mar. 35 : 11. 
Atlanta, Ga.: 
Junior placement and the school system in, May 
35 : 9. 
Survey in, Nov. 34 : 4. 





Atlantic City, N. J., 20th convention of the National 
Vocational Guidance Association held at, Feb.- 
Mar. 35 : 13-14. 
Atwood, Dr. A. H. R.: 
Mentioned, Oct. 34 : 16; Dec. 34: 6. 
See also Illinois State Employment Service. 
Australia, transference of unemployed in Great 
Britain to, Feb.—Mar. 35 : 20. 
Austria, unemployment statistics of, April 35 : 15. 
Automobile industry: 
Analysis of occupations in, July 35 : 11; May 36: 5. 
Gains in employment in, reported, Feb.—Mar. 
35 : 18. 
Specifications of the Occupational Research 
Program for positions in, Nov. 35 : 2, 5. 


Bailey, Dorothy, ‘‘The Process of Affiliation”, Feb. 
36 : 3-6. 
Bakke, E. Wight: 
Insurance or Dole?, review of, July 35 : 12-13. 
Mentioned, Feb.—Mar. 35 : 11; Oct. 35 : 2. 
“Public Employment Offices and Unemployment 
Insurance Systems’’, by, Oct. 35 : 3-6. 
Baltimore, Md.: 
“Development of Employer Visiting in Baltimore”’, 
by H. N. Milburn, July 35 : 8-9. 
Mentioned, Jan. 36 : 7. 
National Reemployment Service in, Aug. 35 : 13. 
Baton Rouge, La. See Louisiana State Employment 
Service. 
Bauder, Russell, “An Index of Placements’, June 
35: 10. 
Bear Mountain Interstate Park, Mar.—Apr. 36 : 8. 
Belden, Clark, ob Hunting and Getting, review of, 
Mar.—Apr. 36 : 24. 
Belgium, beginnings of public employment offices 
in, Feb.—Mar. 35 : 4. 
Bennett, Arnold, Imperial Palace, source of occupa- 
tional information, May 36 : 11. 
Bentley, Jerome H.: 
Mentioned, Feb.—Mar. 35 : 14. 
On the New York City Adjustment Service, 
Feb.—Mar. 35 : 11-12. 
Bergen, Garret L.: 
Information on job specifications and _ interre- 
lationships gathered by, Feb.—Mar. 35 : 12. 
Mentioned, Dec. 35 : 9. 
Bergerou, R., Oct. 34 : 16. 
Bergthold, J. W., Dec. 34 : 6. 
Beveridge, W. H. and Lescohier, D. B., Employment 
Exchanges, review of, Dec. 34 : 19. 
Billikopf, Mrs. Jacob, Aug. 35 : 11. 
Bingham, Walter V. and Moore, B. V.: 
How to Interview, review of, Nov. 34 : 17; excerpt 
from, Sept. 35:11; mentioned, Feb.—Mar. 
35 : 8. 
Mentioned, Feb.—Mar. 35 : 14. 
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Bixler, Harold H., ““The Junior Placement Office, 
a Community Institution’, May 35 : 8-9. 
Bjornaraa, Dreng: 
*‘A Historical Sketch of Public Employment’, 
prepared in the office of, Feb.—Mar. 35 : 2-8. 
Mentioned, Dec. 34 : 6. 
Blakely, George E., Oct. 34 : 16. 
Blast furnace industry, gains in employment in, 
Feb.—Mar. 35 : 18. 
Boston, Mass. See Massachusetts State Employ- 
ment Service. 
Bourse de Travaille, Paris, Feb.—-Mar. 35 : 4. 
Bowers, Glenn A., Jan. 36 : 8. 
Bowlby, Mrs. Mary, Oct. 34 : 16. 
Box industry, April 35 : 11, note 3. 
Boy’s Working Reserve, Feb.—Mar. 35 : 7. 
Brockett, E. G., Determining and Meeting the Attitude 
of the Applicant, excerpt from, Oct. 35 : 12. 
Brockway, Glenn E., Oct. 34 : 16. 
Brooklyn, N. Y.: 
Urban League of, Jan. 36 : 7. 
See also New York State Employment Service. 
Buffalo, N. Y.: 
Mentioned, Aug. 35 : 11. 
See also New York State Employment Service. 


Bulgaria, unemployment statistics of, April 35 : 15. | 


Burdick, Mrs. Anna L., Aug. 35 : 11. 

Bureau of Education, United States, May 36: 9. 
Burr, Walter, Oct. 34 : 15. 

Bussey, Hec B., Jan. 35 : 18. 


California Labor Exchange, first free public em- 
ployment office in San Francisco, Feb.—Mar. 
ae 3 3. 
California Pacific International Exposition, Oct. 
39 212. 
California State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
‘Employment Office Exhibit”, by M. Z. Ellis, 
Oct. 35 : 12. 
Merit system in, April 35 : 11-12. 
Statistics of. See each issue. 
Calumet District, Indiana 
Service: 
“Indiana’s Calumet District’, by M. F. Car- 
penter, Jan. 35 : 16-17. 
Canada: 
Employment conditions in. See Marsh, L. C. 
Employment service of— 
Cooperation of Canadian Federal Relief and, 
Oct. 34 : 10. 
Mentioned, Dec. 35 : 9, 10. 
Labour, Department of, Dec. 35 : 9. 
Mentioned, Nov. 34 : 10; Jan. 36 : 6-7 
Transference of unemployed in Great Britain to 
Feb.—Mar. 35 : 20. 
See also McGill University. 
Carmody, John M., Dec. 34 : 11. 


State Employment 





Carpenter, Martin F.: 
Examples of application of principles of employ- 
ment office lay-outs given by, Jan. 35 : 11-13. 
*‘Indiana’s Calumet District”, by, Jan. 35 : 16-17. 
Mentioned, Oct. 34 : 16; Dec. 35 : 8, 9. 
Catholic Big Sisters, Aug. 35 : 11. 
Census Bureau: 
Census Publications, review of, Nov. 34 : 17. 
Mentioned, May 36 : 8. 
Central Labor Union [of Philadelphia], 
Feb.—Mar. 35 : 14, note 1. 
Charity Organization Society, Jan. 36 : 8. 
Charleston, W. Va. See West Virginia State Em- 
ployment Service. 
Charlet, P. J.: 
Appointment of, as Assistant Director of the Louisi- 
ana State Employment Service, Sept. 34 : 9. 
Mentioned, Dec. 34 : 15; Dec. 35 : 9. 
Charters, W. W., on qualifications of an interviewer, 
June 35 : 5-6. 
Chegwidden, T. S. and Myrddin-Evans, G., 
The Employment Exchange Service of Great Britain, 
review of, Sept. 34: 11; mentioned, Feb.- 
Mar. 35 : 8. 
Chicago, IIL: 
Formation of the American Association of Public 
Employment Offices at a convention in, Feb.— 
Mar. 35 : 5; mentioned, Nov. 34 : 9. 
Mentioned, Jan. 36 : 7. 
Survey in, Nov. 34 : 4. 
See also Illinois State Employment Service. 
Child labor: 
Law of 1917-18, April 35 : 9. 
See also Children’s Bureau. 
Children, care of. See Children’s Bureau. 
Children’s Bureau. See Labor, United States De- 
partment of. 
Chile, unemployment statistics of, April 35 : 15. 
Cincinnati, Ohio. See Ohio State Employment 
Service. 
Civilian Conservation Corps: 
Junior contingent of, June 35 : 12. 
Mentioned, Feb.—Mar. 35 : 13. 
Rural rehabilitation and, Oct. 34 : 13. 
Veterans’ contingent of, June 35 : 12. 
Civil Works Administration: 
Cooperation of the employment service and, July 
35: 6. 
Mentioned, Oct. 34 : 12; Nov. 34 : 6; Jan. 35 : 24; 
April 35 : 11; June 35: 4; July 35: 8; Aug. 
35 : 8; Mar.—Apr. 36 : 3, 4, 12; May 36: 8. 
Records of, used to determine types of employers, 
Jan:.35-: 15. 
Training program for employees of, Sept. 34 : 3. 
Clague, Ewan, Feb.—Mar. 35 : 14. 
Clearance: 
Advisory Committee of, June 36 : 5. 
Agency, to assist in compiling Government sta- 
tistics, Dec. 34 : 8. 
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Clearance—Continued. 
Extension of interstate clearance through unem- 
ployment insurance, Jan. 36 : 8. 
Manual of Clearance Practice, June 36 : 5. 
Mentioned, May 36 : 10; June 36 : 2. 
System, designated to provide cooperation be- 
tween all offices, July 35 : 3, 7. 
“The New York Clearance System”, by M. D. 
Meyer, June 36 : 3-7. 
Clerical and commercial industries: 
‘Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 


Cleveland, Ohio: 
First public employment office in, Feb.—Mar. 
35 : 4. 
Mentioned, Jan. 36 : 7. 
See also Ohio State Employment Service. 
Clothing industry: 
Gains in employment in, reported, Feb.—Mar. 
35 : 18. 
Survey of, April 35 : 11, note 3. 


College students, as applicants, Sept. 35 : 11-12. 
Colorado State Employment Service: 
Mentioned, Feb. 36 : 6. 
Merit system in, Sept. 34 : 6; April 35 : 11-12. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 
Statistics of. See each issue. 


Commerce and Labor, United States Department of, 
April 35:8. See Labor, United States De- 
partment of. 

Commerce, United States Department of, Division 
of Information of the Bureau of Immigration 


in, Feb.—Mar. 35 : 5, 6. 


Commercial and professional public employment 
offices, lay-outs for, Feb. 36 : 6-7. 

Commercial employment agencies, knowledge of, 
needed by local public employment service, 
Jan. 35 : 15. 

Commercial industries. 
cial industries. 

Communication industries: 

“Supply and Demand of Applicants in St. Louis”, 
by L. McCarthy, July 35 :9-10. 

Community: 

“An Opportunity for Community Leadership’, 
by H. Feldman, Dec. 35 : 10-12. 

Employment service and, Dec. 34 : 3. 

Employment service and, in Rockland County, 
N. Y., Mar.—Apr. 36 : 9. 

Foreword on place of employment service in the 
community, July 35 : 2. 

Placement work as a profession in, Mar.—Apr. 
36.: 5-7. 

Survey made of Monroe County, N. Y., by the 
Rochester office, Jan. 35 : 14-16, 25. 

“The Challenge to the Employment Service’, 
by W. A. Murphy, July 35 : 6-8. 


See Clerical and commer- 





Community—Continued. 
“The Junior Placement Office, a Community 
Institution”, by H. H. Bixler, May 35 : 8-9. 
“The New Place of the Employment Service in the 
Community”’, by F. Kaufmann, July 35 : 3-5. 
Conciliation Service. See Labor, United States De- 
partment of. 
Concord, N. H. See New Hampshire State Employ- 
ment Service. 
Conference method in industrial peace-making, 
April 35 : 7. 
Conferences and conventions: 
Committee on Economic Security, Dec. 34 : 11. 
International Association of Public Employment 
Services, report of twenty-third annual con- 
vention, held at Asheville, N. C., Dec. 35 : 7-9. 
Joint conference on vocational readjustment, 
Feb.—Mar. 35 : 14-16. 
National Vocational Guidance Association, 20th 
convention, Feb.-Mar. 35 : 13-14. 
Personnel Research Federation, thirteenth annual 
conference, Feb.—Mar. 35 : 10-12. 
Pittsburgh conference on occupational readjust- 
ment, Feb.—Mar. 35 : 16-17. 
Regional, of the Division of Labor Standards, 
April 35 : 9. 
Connecticut: 
Labor, State Department of, Aug. 35 : 12. 
Connecticut State Employment Service: 
Mentioned, Dec. 35 : 9; Feb. 36: 5. 
*“Merit Examinations: Connecticut’”’, Nov. 34 : 13. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
“Placing of Veterans in Connecticut”, by L. J. 
’ Maloney, June 35: 11. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 
Statistics of. See each issue. 
Connor, Franklin G.: 
Mentioned, Dec. 34 : 6. 
“The Choice and Arrangement of Premises and 
Lay-outs”, by, and associates, Jan. 35 : 2-6. 
Construction industries: 
Job analysis of, June 35 : 13; July 35 : 11. 
Specifications of the Occupational Research Pro- 
gram for positions in, Nov. 35 : 2,5; May 36 : 5. 
“Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 
Unemployment in, and insurance, July 35: 12. 
Contractors: 
“Building Reports: A Lead to Placements”, by 
E. W. Jones, Feb. 36 : 11-12. 
Mentioned, Mar.—Apr. 36 : 3. 
Contractors’ bulletins, Feb. 36: 11. 
Conventions. See Conferences and conventions. 
Coolidge, Calvin, April 35 : 5. 
Corey, Stephen M., “The United States Employ- 
ment Service and Vocational Guidance”, May 
36 : 6-9. 
Costello, Charles C., Feb. 36 : 12. 
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Cost-of-living statistics, compiled by the Bureau of 
Labor Statistics, April 35 : 6. 
Cotton textile industry: 
Analysis of occupations in, Nov. 34 : 3; July 35 : 11. 
Job Specifications for the Cotton Textile Industry, pre- 
pared by the staff of the Division of Standards 
and Research, United States Employment 
Service, review of, Jan. 36 : 16; mentioned, 
May 36 : 5. 
Coulee Dam, Feb.—Mar. 35 : 18. 
Counseling. See Adjustment service; Applicants; 
Junior placement; Vocational guidance. 
Crimean War, Mar.~—Apr. 36 : 5. 
Crow, Alfred, Oct. 34 : 16. 
Croxton, Fred C., Nov. 34: 9. 
Czechoslovakia, unemployment statistics of, April 
oo : 25. 


Danzig, unemployment statistics of, April 35 : 15. 
Davie, John S. B., Oct. 34 : 16. 
Davis, Anne, “A New Deal for Youth”, Oct. 


35 : 9-10. 
Davis, James J., as second Secretary of Labor, April 
35 ¢ &. 


Davy, Ralph E., Sept. 34 : 8. 
Dayton, Ohio: 
First public employment office in, Feb.—Mar. 
35 : 4. 
See also Ohio State Employment Service. 
Delaware State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Denmark, unemployment statistics of, April 35 : 15. 
De Schweinitz, Dorothea: 
Book review by, Oct. 35 : 13. 
Report by, on the Store Occupations Study, Feb.- 
Mar. 35 : 13. 
Detroit, Mich.: 
Mentioned, Jan. 36 : 7. 
Survey in, Nov. 34 : 4. 
Vocational guidance in employment office in, 
mentioned, Feb.—Mar. 35 : 13. 
Dietz, J. W., Nov. 34 : 4. 
Distribution industries. See Trade and distribution 
industries. 
District of Columbia: 
Activities of the United States Housing Corporation 
in, April 35 : 14. 
Mentioned, Jan. 36 : 8. 
District of Columbia Public Employment Center: 
Agreement between District Emergency Relief 
Division and, Oct. 34 : 7. 
Building Trades Division of— 
“Building Reports: A Lead to Placements”, 
by E. W. Jones, Feb. 36 : 11-12. 





District of Columbia Public Employment Center— 

Continued. 

Junior counseling service of— 
“A Junior Counseling Service in the D. C. 
Public Employment Center’’, by V. C. Merritt, 
May 35 : 6-8. 
Mentioned, Jan. 36 : 5. 
Mentioned, June 36 : 6. 
Merit system in, Sept. 34 : 6; April 35 : 11-12. 
Multiple registrations in, July 35 : 11. 
Occupational testing in— 

Mentioned, May 35 : 8. 

“Occupational Testing in the Public Employment 
Service”, by B. J. Dvorak, Nov. 35 : 7-10; 
mentioned, Nov. 35 : 2. 

Procedures of employment service and relief 
agencies, Oct. 34 : 8-9. 
Statistics of. See each issue. 
Training program in, Sept. 34 : 3. 
Veterans’ Placement Representative at, 
34: 7; April 35 : 12. 
Doak, William N.: 
Mentioned, as third Secretary of Labor, April 
3 : &. 
Reorganization plan of, for the United States Em- 
ployment Service, Feb.—Mar. 35 : 7-8. 
Dole: 
Insurance or Dole? by E. W. Bakke, review of, July 
35 ; 12-13. 
Domestic and personal service industries: 
“Supply and Demand of Applicants in St. Louis”’, 
by L. McCarthy, July 35 : 9-10. 
Douglas, Paul, Dec. 34 : 11. 
Dresden, Germany, beginnings of public employ- 
ment offices in, Feb.—Mar. 35 : 3. 
Drumright, Okla., Dec. 34 : 15. 
Dubin, Henry: 
Mentioned, Feb. 36 : 2. 
“Planning Public Employment Offices”, by, Feb. 
36 : 6-11. 
Du Bois, Pa. See Pennsylvania State Employment 
Service. 
Durocher, C. B., Oct. 34 : 16. 
Dvorak, Beatrice J., “Occupational Testing in the 
Public Employment Service”, Nov. 35 : 7-10; 
mentioned, Nov. 35 : 2. 


Sept. 


East Chicago, Ind.: 
Mentioned, Jan. 36 : 11. 
See Calumet District. 
Eau Claire, Wis. See Wisconsin State Employment 
Service. 
Economic security. See Social security; Unemploy- 
ment insurance. 
Educational programs, promoted by the F. E. R. A., 
Oct. 34 : 13. 
Egham, England, public employment office at, Feb.— 
Mar. 34:4. 
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Eldridge, Russell J.: 
“International Association of Public Employment 
Services: Report of Progress’’, by, Nov. 34 : 9- 
10. 
Mentioned, Oct. 34 : 16; Dec. 35 : 9. 
Electrical apparatus industry, April 35 : 11, note 3. 
Eliot, Thomas H., Feb.—Mar. 35 : 11. 
Ellis Island, the work of the Division of Information 
at, Feb.—Mar. 35 : 5. 
Ellis, Melville Z., “Employment Office Exhibit’, 


Oct. 35 : 12. 
Elmira, N.Y. See New York State Employment Serv- 
ice. 


Emergency Relief Appropriation Act, July 35 : 5; 
Mar.—Apr. 36 : 12. 
Emergency Relief Association, veteran placement 
and, June 35: 11. 
Emergency Relief Board, cooperation between 
Pennsylvania State Employment Service and, 
Oct: 34: 5. 
Emergency Work Bureau, Oct. 35 : 12. 
Emerson, Dr. Lynn A.: 
Statistical survey of noncommercial employment 
agencies discussed by, Jan. 36 : 7. 
Employer visiting: 
Campaign of, Dec. 34 : 3. 
“Development of Employer Visiting in Balti- 
more”, by H. N. Milburn, July 35 : 8-9. 
“Field Visitors Take Note’, by R. Williams, 
Sept. 35 : 10. 
Follow-ups in, Dec. 34 : 7. 
Foreword on, Dec. 34 : 1. 
Indiana State Employment Service and, Sept. 
35: 6. 
In England. See review of The Employment Ex- 
changes of Great Britain, May 35 : 12. 
In Monroe County, N. Y., by the Rochester office, 
Jan. 35 : 14-16. 
In small communities, Mar.—Apr. 36 : 11. 
Junior placement and, in the District of Columbia, 
May 35 : 8. 
“Overcoming Sales Resistance through Employer 
Visits’, Dec. 34 : 7-8. 
Placement of handicapped workers aided by, 
Aug. 35 : 4; Sept. 35 : 10. 
“Planning a Program of Employer Visits”, Dec. 
34 : 2-6. 
Public relations program of, Sept. 35 : 4. 
“Recipe for a Field Interview”, by L. McConnell, 
Dec. 34 : 6-7. 
“The Vermont Field Work Campaign’, by M. 
Patchin, Dec. 34 : 10. 
Employers: 
Attitude of, toward the employment service, 
Feb.—Mar. 35 : 17. 
Cooperation with employment service, in Rock- 
land County, N. Y., Mar.—Apr. 36 : 9-11. 
Occupational testing as an aid to, Nov. 35 : 10. 
Securing data about jobs from, May 36: 4. 





Employers—Continued. 

What they expect of an employment office, May 
36 : 2. 

See also Employer visiting. 

Employment: 

Collection of statistics on, as an activity of the 
Bureau of Labor Statistics, April 35 : 6. 

Employment Research, by L. C. Marsh, review of, 
Nov. 35 : 13. 

Information on trends of, published by the Monthly 
Labor Review, July 35 : 7. 

Of minors, standards recommended for, April 
26:2. 

Section on, and Vocational Guidance of Welfare 
Council, Sept. 34 : 3; report of conference of, 
Jan. 36 : 6-9. 

The Effects of Labor Legislation on the Employment 
Opportunities of Women, Women’s Bureau pub- 
lication, April 35 : 11. 

Trends of Employment, monthly publication of the 
Bureau of Labor Statistics, mentioned, Feb.- 
Mar. 35 : 18; April 35 : 6. 

Employment agencies. See Employment services. 


Employment assurance, statement by President 
Roosevelt on, June 35 : 11. 


Employment exchanges: 

Employment Exchanges, International Labour Office 
publication, review of, Sept. 34 : 12. 

Employment Exchanges, by W. H. Beveridge and 
D. B. Lescohier, review of, Dec. 34 : 19. 

German system mentioned, Feb. 36 : 2. 

In Great Britain, Jan. 36 : 6. 

Mentioned, Mar.—Apr. 36 : 3. 

The British Attack on Unemployment, by A. C. C. 
Hill, Jr. and I. Lubin, review of, Feb.—Mar. 
35 : 19-21. 

The Employment Exchange Service of Great Britain, by 
T. S. Chegwidden and G. Myrddin-Evans, 
review of, Sept. 34:11; mentioned, Feb.- 
Mar. 35 : 8. 

“Public Employment Offices and Unemployment 
Insurance Systems”, by E. W. Bakke, Oct. 
35 : 3-6. 

Employment services: 

Affiliation of, Sept. 34:1. See Affiliation. 

“An Opportunity for Community Leadership”, by 
H. Feldman, Dec. 35 : 10-12. 

Analysis of activities published in Monthly Labor 
Review, Sept. 34 : 11. 

A Self-Study of Trends in Employment Service, by the 
Research Bureau, Welfare Council, Jan. 36 : 7 


(note 1). 
Cooperation between rehabilitation services and, 
Aug. 35 : 5. 


Cooperation of Women’s Bureau in sending in- 
formation to directors of, April 35 : 11. 

Federal-State system of, Oct. 35: 7. See Wagner- 
Peyser Act. 
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Employment services—Continued. 

History of— 

“A Historical Sketch of Public Employment”, 
prepared by office of D. Bjornaraa, Feb.—Mar. 
35 : 2-8. 

Foreword on, Feb.—Mar. 35 : 1. 

“Indiana Evaluates Effectiveness of Its Employ- 
ment Offices”, Oct. 34 : 17. 

Interview Aids and Trade Questions for Employment 
Offices, by L. A. Thompson, Jr. and associates, 
review of, June 36 : 12. 

Interviewing as the basis of the success of, June 
35 : 3+4. 

Laws Relating to Employment Agencies in the United 
States as of January 1, 1933, Bureau of Labor 
Statistics publication, review of, Nov. 34 : 17. 

“Library Service for Employment Offices’, by 
H. Ohman, May 36 : 10-12. 

New offices added, Sept. 34 : 9. 

“New York’s Campaign for Employer Interest’’, 
by F. Kaufmann, Sept. 35 : 3-6. 

“Occupational Testing in the Public Employment 
Service”, by B. J. Dvorak, Nov. 35 : 7-10. 

Of Canada, Oct. 34 : 10. 

“Operating Tools for Employment Offices”, by 
E. Salner and D. G. Price, Nov. 35 : 3-5. 

Place of, in the community— 

Foreword on, July 35 : 2. 

“The New Place of the Employment Service in 
the Community”, by F. Kaufmann, July 
35 : 3-5. 

“Placement Work as a Profession”, by S. W. 
Wilcox, Mar.—Apr. 36 : 5-7. 

“Planning a Program of Employer Visits”, Dec. 
34 : 2-6. 

“Planning Public Employment Offices”, by H. 
Dubin, Feb. 36 : 6-11; mentioned, Feb. 36 : 2. 

Public Employment Offices, by S. M. Harrison and 
associates, mentioned, Feb.—Mar. 35 : 8. 

‘Public Employment Offices and Unemployment 
Insurance Systems”, by E. W. Bakke, Oct. 
35 : 3-6. 

Registration of all persons on relief by, July 35 : 5. 

Relief and, in Utah, Dec. 34 : 12-14. 

Role of, in the labor market, Nov. 35 : 6-7. 

Statistics of. See each issue. 

“The Challenge to the Employment Service”, by 
W. A. Murphy, July 35 : 6-8. 

“The Choice and Arrangement of Premises and 
Lay-outs”, by F. G. Connor and others, Jan. 
35 : 2-13. 

The Emergence of a New Public Employment Service, 
by J. T. Hopkins, review of, Jan. 35 : 25; 
mentioned, Jan. 35 : 14, note 1. 

The Public Employment Services in the State of New York, 
by the Governor’s Commission on Unemploy- 
ment Relief, review of, Aug. 35 : 14. 

“What Employment Research Really Is”, by 
W. H. Stead, May 36 : 3-6. 
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Employment services—Continued. 

‘‘What Wage-earners Expect of a Public Employ- 
ment Office”, in American Federationist, by 
B. M. Squires, review of, Dec. 34 : 19. 

See also Individual State services; Junior Place- 
ment; Placement; Statistics. 

Employment research, ““What Employment Research 
Really Is”, by W. H. Stead, May 36 : 3-6. 
Employment Stabilization Research Institute: 
At the University of Minnesota, Nov. 34 : 4. 
Mentioned, Nov. 35 : 8. 
Employment statistics: 

Analysis of, Nov. 34 : 6. 

“Compiling Employment Statistics’, by the Statis- 
tical Section of the Division of Standards and 
Research, Oct. 35 : 10-11. 

See also Statistics. 

England. See Great Britain. 

Epstein, Abraham, Insecurity, A Challenge to America, 
review of, Oct. 34 : 22. 

Estonia, unemployment statistics of, April 35 : 15. 

Europe, beginnings of public employment offices in 
Feb.—Mar. 35 : 3. 

Evansville, Ind., Jan. 36 : 11. 

Exhibits: 

“Employment Office Exhibit”, by M. Z. Ellis, Oct. 
35 : 12. 

Experience: 

Lack of, overcome as a problem in placement 
through occupational testing, Nov. 35 : 10. 

See also Job-analysis. 


Farmers, rural rehabilitation for, Oct. 34 : 13, 
See also Rehabilitation. 

Farm Labor Service, Feb.—Mar. 35 : 7. 

Farm placement: 

Committee of Federal Advisory Council on, April 
: 12, 
“Farm Placements”, by F. W. Hunter, June 36 : 8. 
‘Serving the Farmer in New York”, May 35 : 10. 
Farm Placement Service, Feb. 36 : 5, 
Federal Advisory Council of the United States 
Employment Service: 
Description of, April 35 : 12. 
Mentioned, Mar.—Apr. 36 : 6. 
Representation in, Oct. 35 : 7. 

Federal agencies: 

Digest of the Purposes of Current Federal Agencies, 
prepared by U. S. Information Service, review 
of, Dec. 34 : 19, 

Federal Emergency Relief Administration: 
Education program of, mentioned, May 35 : 9. 
Estimate made by, of unemployable persons on 

relief, Nov. 35 : 11. 
Mentioned, Dec. 34 : 7; Jan. 36 : 12. 
On Relief, prepared by, review of, Jan. 36 ; 16. 
Relief and rehabilitation program of— 
“F, E. R. A. Relief and Rehabilitation Program”’, 
Oct. 34 : 11-14. 
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Federal Emergency Relief Administration—Con. 
Relief and rehabilitation program of— 
Mentioned, Oct. 34 : 1. 
Student aid program of, in New Jersey, Nov. 
34 : 12. 
Federal Reserve Board, index of industrial production 
by, June 35 : 12. 
Federal Transient Bureau, in New York, Aug. 35 : 13. 
Federal Works bill, July 35:2. See Emergency 
Relief Appropriation Act. 
Feldman, Herman, “An Opportunity for Community 
Leadership”, Dec. 35 : 10-12. 
Ferguson, Joseph J.: 
Appointed director of the Louisiana State Employ- 
ment Service, Sept. 34 : 9. 
Mentioned, Dec. 34 : 15. 
See also Louisiana State Employment Service. 
Field visiting. See Employer visiting. 
Filene, Catherine, ed., Careers for Women, review of, 
Dec. St 2 19. 
Files, active. See each issue for statistics of. 
Finland, unemployment statistics of, April 35 : 15. 
Fishing industry: 
“Supply and Demand of Applicants in St. Louis”, 
by L. McCarthy, July 35 : 9-10. 
Fitch, John A., Vocational Guidance in Action, review of, 
Oct. 35 : 13. 
Floods, emergency in New York caused by, met by 
the New York State Employment Service, 
Aug. 35 : 13. 
Florida State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Forestry industry: 
“Supply and Demand of Applicants in St. Louis”, 
by L. McCarthy, July 35 : 9-10. 
Fort Wayne, Ind., Jan. 36 : 11. 
Foster, Judge Rufus E., Dec. 34 : 15. 
Foundry industry: 
Gains in employment in, reported, Feb.—Mar. 
35 : 18. 
See also Machine shop and foundry industry. 
France: 
Beginnings of public employment offices in, Feb.— 
Mar. 35 : 3, 4. 
Mentioned, Nov. 34 : 10. 
Religious orders in, as placement agencies during 
the Middle Ages, Feb.—Mar. 35 : 2. 
Unemployment insurance system in, discussed, Jan. 
36 : 6. 
Unemployment statistics of, April 35 : 15. 
Frappeer, Rosette, Oct. 34 : 16. 
Furnaces. See Blast furnace industry. 


Garrison, Isaac E., Dec. 34 : 15. 
Gary, Ind.: 

Mentioned, Jan. 36 : 11. 

See also Calumet District. 





Georgia: 

Employer visiting in, Dec. 34 : 6-7. 

Employment statistics of. See each issue. 

Mentioned, Dec. 34 : 2, 4, 8; Feb. 36 : 6. 

National Reemployment Service in, Oct. 34 : 19. 

See also Atlanta, Ga. 

Germany: 

Administration of Placement and Unemployment Insur- 
ance in Germany, by O. Weigert, review of, April 
35 : 16. 

Employment exchanges of, mentioned, Feb. 36 : 2. 

Mentioned, Nov. 34 : 10. 

Unemployment statistics of, April 35 : 15. 

See also Dresden; Leipzig; Nuremburg. 

Gibbs, Ralph W., Dec. 34 : 6. 
Givens, Meredith B., Nov. 34 : 4. 
Glens Falls, N. Y., May 36 : 12. 
Great Britain: 

Beginnings of the public employment system in, 
Feb.—Mar. 35 : 4. 

Insurance systemin. See Bakke, E. Wight. 

Mentioned, Nov. 34 : 10; Oct. 35 : 2, 4. 

Public employment exchanges in, July 35 : 12. 

The British Attack on Unemployment, by A. C. C. 
Hill, Jr. and I. Lubin, review of, Feb.—Mar. 
35 : 19-21. 

The Employment Exchange Service of Great Britain, by 
T. S. Chegwidden and G. Myrrdin-Evans, 
review of, Sept. 34 : 11; mentioned, Feb.—Mar. 
35 28. 

The Employment Exchanges of Great Britain, prepared 
by the Ministry of Labour, review of, May 
a5 3 UZ. 

Unemployment insurance system in, discussed, Jan. 
36 : 6. 

Unemployment statistics of, April 35 : 15. 

Gray, Herman A., Jan. 36 : 6. 

Griffitts, C. H., on qualifications of an interviewer, 
June 35 : 6. 

Guilds, of the Middle Ages, as placement agencies, 
Feb.—Mar. 35 : 2. 

Gwinn, Edith D., “Pioneering in Junior Employ- 
ment Work’, May 35 : 3-6; mentioned, May 
39 32. 


Halper, Albert, The Foundry, source of occupational 
information, May 36 : 11. 
Hamlin, James B., “Placing Chicago’s Handi- 
capped”’, Aug. 35 : 8-10. 
Hammond, Ind.: 
Mentioned, Jan. 36 : 11. 
See also Calumet District. 
Handicapped people: 
“Employment of the Handicapped in New York 
City”, by L. C. Odencrantz, Aug. 35 : 7-8. 
Foreword on policy in placement of, Aug. 35 : 2. 
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Handicapped people—Continued. 

How Physically Handicapped People Find Work, pre- 
pared by Division of the Handicapped, New 
York State Employment Service, review of, 
Nov. 35 : 13. 

Mentioned, Jan. 36 : 9. 

Placement of, June 35 : 4; May 36: 10. 

“Placement of the Handicapped”, by W. F. 
Persons, Aug. 35 : 5-6. 

‘Placement of the Handicapped in Pennsylvania”, 
by M. M. Walter, Sept. 35 : 10-11. 

“Placing Chicago’s Handicapped”’, 
Hamlin, Aug. 35 : 8-10. 

Referral of, between employment office and re- 
habilitation agency, Feb. 36 : 5. 

‘Rehabilitation and Placement of the Physically 
Disabled”, by J. A. Kratz, Aug. 35 : 3-5. 

“Vocational Rehabilitation in Wisconsin”, Nov. 
34 : 11-12. 

“When Handicaps are no Handicap”, by J. P. 
Allen, Sept. 35 : 8-9. 

Hanlon, Jack, Sept. 34 : 8. 


Hanna, Everett L., “‘Boston’s Skyscraper Employ- 
ment Office”, Feb.-Mar. 35 : 9-10. See May 
35 : 9 for correction. 

Harding, Warren G., April 35 : 5. 


Harrison, Shelby M. and associates, Public Employ- 
ment Offices, mentioned, Feb.—Mar. 35 : 8. 


Haverstraw, N. Y., Mar.—Apr. 36 : 8. 
Hawaii, April 35 : 10. 
Hayes, Dr. Mary H. S., Feb.—-Mar. 35 : 14; Jan. 
36:9. 
Henry, George J., Oct. 34 : 16. 
Hewes, Amy: 
‘Advisory Councils’, Oct. 35 : 6-8. 
Mentioned, Mar.—Apr. 36 : 7. 


Highway construction: 

Occupations in Highway Construction, prepared by the 
Occupational Information Division, New York 
State Employment Service, review of, June 
36 : 13. 


Hill, A. C. C., Jr. and Lubin, I., The British Attack on 
Unemployment, review of, Feb.—Mar. 35 : 19-21. 

Hill, Arnold T., Aug. 35 : 11. 

Hodge, Charles L., Dec. 35 : 9. 


Hollenbeck, O. D.: 
Mentioned, Sept. 34 : 7. 
‘Veterans’ Placement Service’’, by, June 36 : 9. 
See also Veterans’ Placement Service. 

Hoover, H. M., Feb.—Mar. 35 : 14. 

Hoover, Herbert H., April 35 : 5. 

Hopkins, Harry L.: 
Mentioned, July 35 : 5; Mar.—Apr. 36: 11. 
The Unemployment Relief Census of October 1933, by, 

review of, Oct. 34 : 22. 

Hopkins, Jess T.: 

Mentioned, Oct. 34 : 16. 


by J. B. 





Hopkins, Jess T.—Continued. 
The Emergence of a New Public Employment Service, by , 
review of, Jan. 35 : 25; mentioned, Jan. 35 : 14, 
note 1. 
‘‘Who are the Unemployables’’?, by, Nov. 35 : 11- 
12. 
Hosiery industry, April 35 : 11, note 3. 
Hotel waitress training course in Pittsburgh, Pa., 
June 36 : 10-11. 
Hours of employment: 
Mentioned, April 35 : 6, 9. 
Standards concerning, recommended, April 
36 2 9. 
See also Women’s Bureau. 
Household employment: 
“Raising Standards of Household Employment” 
by D. P. Wells, Aug. 35 : 10-12. 
Standards of Placement Agencies for Household Employ- 
ees, Women’s Bureau publication, review of, 
Nov. 34: 17. 
Housing Corporation. See Labor, United States De- 
partment of. 
Howard, Charles H., ‘“‘Helping the Applicant to Help 
Himself”, Dec. 35: 3-7; mentioned, Dec. 
ao3 2. 
Hudson, H. C.: 
Address by, on the Canadian employment service, 
Oct. 34 : 10. ° 
Mentioned, Oct. 34 : 16. 
Hudson River, Mar.—Apr. 36 : 8. 
Hungary, unemployment statistics of, April 35 : 15. 
Hunter, F. W., “Farm Placements”, June 36 : 8. 
Hutton, S. E., report of, on veterans in the State of 
Washington, Feb.—Mar. 35 : 18. 


Ickes, Harold L., Back to Work, review of, Aug. 
ao 3 3%, 
Idaho State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Illinois: 
Emergency Relief Commission, Aug. 35 : 9, 10. 
Establishment of a public employment service in, 
Feb.—Mar. 35 : 4. 
National Reemployment Service in— 
“The Art of Interviewing”, by staff member of, 
June 35 : 3-4. 
Training course for waitresses in Kewanee, May 
35: 11. 
Illinois State Employment Service: 
Chicago office of— 
“Placing Chicago’s Handicapped”, by J. B. 
Hamlin, Aug. 35 : 8-10. 
Employer visiting, Dec. 34: 2, 8. See also Em- 
ployer visiting. 
Job analysis by, June 35 : 13. 
Mentioned, Feb. 36 : 5. 
Merit system in, Sept. 34 : 6; April 35 + 11-12. 
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Illinois State Employment Service—Continued. 

“Planning Public Employment Offices”, by H. 
Dubin, Feb. 36 : 6-11; mentioned, Feb. 36 : 2. 

Procedures of State service and relief agencies, Oct. 
34 : 8-9. 

Statistics of. See each issue. 

Immigration, Bureau of, Department of Commerce: 

The Division of Information in the, Feb.—Mar. 
35 = 5):6. 

See also Immigration and Naturalization Service. 

Immigration and Naturalization Service. See Labor, 
United States Department of. 

Indiana, Division of Factory Inspection mentioned, 
Jan. 36 : 10. 

Indiana Employment Review, publication of, Indiana 
State Employment Service, Sept. 35 : 7; Jan. 
36 : 10. 

Indiana State Employment Service: 

Affiliation of, Feb. 36 : 3, 5. 

“‘An Evaluation of Public Information Methods’’, 
by M. Kennedy, Sept. 35 : 6-7. 

Application of principles of employment office lay- 
out in offices of, Jan. 35 : 11-13. 

Employment act passed providing maintenance of, 
Feb.—Mar. 35 : 18. 

“Indiana Evaluates Effectiveness of Its Employ- 
ment Offices”, Oct. 34 : 17. 

““Indiana’s Calumet District”, by M. F. Carpenter, 
Jan. 35 : 16-17. 

Indianapolis office of— 

Mentioned, Dec. 35 : 9; Jan. 36: 11. 
Premises and layout of, Jan. 35 : 12-13. 

Mentioned, Sept. 35 : 2; Dec. 35 : 8, 9. 

Merit system in, Sept. 34 : 7; April 35 : 11-12. 

Procedures of State service and relief agencies, Oct. 
34 : 8-9. 

Statistics of. See each issue. 

“The Use of the Addressograph System in the Indi- 
ana State Employment Service’, by M. H. 
Kennedy, Jan. 36 : 10-12. 

Training program of, Sept. 34 : 2. 

Indianapolis, Ind.: 

Arsenal Technical Schools in, Dec. 35 : 12. 

Mentioned, Dec. 35 : 9. 

See also Indiana State Employment Service. 

Indiana University, Sept. 34 : 2. 

Industrial peace making. See United States Concilia- 
tion Service. 

Industrial Relations, Department of, at the Univer- 
sity of Pennsylvania, cooperation of, with the 
Pennsylvania State Employment Service, Sept. 


34: 3. 

Industrial transition, public employment and, Feb.— 
Mar. 35 : 2. 

Industry: 


“Employment Facilities for Larger Industries’’, at 
Philadelphia office, Nov. 34 : 7-8. 

The Employment Service and, July 35 : 6-7. 

Youth in, Nov. 35 : 12. 





Infant mortality. See Children’s Bureau. 

Information. See Immigration, Bureau of. 

Insurance. See Social security; Unemployment in- 
surance. 

International Association of Public Employment 
Services: 

“Cooperation between the Employment Service of 
Canada and the Canadian Federal Relief”, 
address by H. C. Hudson at convention of, 
Oct. 34 : 10. 

“Echoes from Asheville”, by H. Wood, Dec. 
35 : 7-9. 

“International Association of Public Employment 
Offices”, convention in Quebec, delegates 
listed, Oct. 34 : 15-16. 

“International Association of Public Employment 
Services: Report of Progress”, by R. J. Eldridge, 
Nov. 34 : 9-10. 

Mentioned, Mar.—Apr. 36 : 5, 7. 

Proceedings of annual meetings of, mentioned, 
Feb.—Mar. 35 : 8. 

See also Conferences and conventions. 

International Labour Office: 

Mentioned, Sept. 35 : 3. 

Statistics collected by, April 35 : 15. 

International Labour Review, Aug. 35 : 12. 
Interviewers: 

Classification of applicants by, Jan. 36 : 4. 

Clearance as an aid to, June 36 : 4-7. 

Covering small communities, Mar.—Apr. 36 : 11. 

Job information secured from employers by, May 
36 : 4. 

Job specifications as aid to, Nov. 35:2; Jan. 

' $6246. 

Mentioned, May 36 : 6. 

Occupational testing as an aid to, Nov. 35 : 7-10. 

Personality traits of, Dec. 35 : 12. 

Placing farm applicants, June 36 : 8. 

Professional standards for, Mar.—Apr. 36 : 5-7. 

Qualifications of, June 35 : 3-4; 5-7. 

Questions for, concerning musicians, Jan. 36 : 14; 
shovel operators, Feb, 36 : 12. 

Social responsibility of, June 35 : 7. 

Suggestions requested from, July 35 : 11. 

Suitable premises an aid to, Feb. 36 : 2, 7. 

Types of, Jan. 36 : 14. 

Unemployables as a problem for, Nov. 35 : 11-12. 

See also Interviewing; Junior placement. 

Interviewing: 

Foreword by W. F. Persons on, June 35 ; 2. 

“Helping the Applicant to Help Himself”, by 
C. H. Howard, Dec. 35 : 3-7. 

How to Interview, by W. V. Bingham and B. V. 
Moore, review of, Nov. 34:17; mentioned» 
Feb.—Mar. 35 : 8; Sept. 35 : 11. 

Individualized approach to, Oct. 35 : 12. 

Interview Aids and Trade Questions for Employment 
Offices, by L. A. Thompson, Jr., and associates, 
review of, June 36 : 12. 
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Interviewing—Continued. 
Interviewing in Social Work, by P. V. Young, review 
of, Dec. 35 : 13; excerpt from, Dec. 35 : 12. 
Mentioned, May 36 : 10. 
Methods of, Dec. 35 : 4. 
‘Personality and Placement”, by N. M. Petrowski, 
June 35 : 5-7. 
Personality traits in, Dec. 35 : 12. 
Suggestions for, Sept. 35 : 11. 
“The Art of Interviewing”, June 35 : 3-4. 
See also Interviewers; Junior counseling; Junior 
placement; Vocational guidance. 
Iowa, National Reemployment Service in, Oct. 
34: 18. 
Iowa State Employment Service: 
Job-analysis by, June 35 : 13. 
Mentioned, Feb. 36 : 5. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 
Statistics of. See each issue. 
Ipswich, England, public employment office at, 
Feb.—Mar. 35 : 4. 
Irish Free State, unemployment statistics of, April 
35: 15. 
Italy, unemployment statistics of, April 35 : 15. 
Ithaca, N. Y. See National Reemployment Service. 


Jamestown, N. Y., May 36 : 12. 

Japan, unemployment statistics of, April 35 : 15. 

Jastrow, Ignaz, Sept. 35 : 3. 

Jenks, John M. See Connor, Franklin G. 

Job analysis: 

Mentioned, July 35 : 2,4,6,7; May 36: 5. 

Occupations in Highway-construction, prepared by the 
Occupational Information Division, New York 
State Employment Service, review of, June 
35 : 13. 

“Operating Tools for Employment Offices”, by 
E. Salner and D. G. Price, Nov. 35 : 3-5. 

See Occupational Research Program. 

Job briefs, Feb.—Mar. 35 : 12. 

Job hunting: 

Formulation of campaign of, Dec. 35 : 5. 

Job Hunting and Getting, by C. Belden, review of, 
Mar.~Apr. 36 : 24. 

“Recreation for the Young Job-Hunter’’, by H. J. 
Seligmann, in Better Times, Jan. 7, 1935, review 
of, May 35 : 12. 

Job security, discussed at the thirteenth annual con- 
ference of the Personnel Research Federation, 
Feb.—Mar. 35 : 10-12. 

Job specifications: 

Interviewers aided by, Nov. 34 : 2. 

Job Specifications for the Cotton Textile Industry, by the 
Division of Standards and Research, United 
States Employment Service, review of, Jan. 
36 : 16. 





Job specifications—Continued. 
Mentioned, Feb.—Mar. 35 : 15; July 35 : 7, 11. 
See also Job briefs; Occupational Research Program. 
Johnson City, N. Y., May 36 : 12. 
Johnstone, T. K., Dec. 34 : 6. 
Jones, Dr. A. J., Feb.—Mar. 35 : 15. 
Junior counseling: 
In Atlanta, Ga.— 
“The Junior Placement Office, A Community 
Institution”, by H. H. Bixler, May 35 : 8-9. 
In D. C. Public Employment Center— 
**A Junior Counseling Service in the D. C. Public 
Employment Center”, by V. C. Merritt, May 
35 : 6-8. 
Mentioned, Nov. 35 : 9-10. 
In high schools, May 36 : 7. 
In New York State— 
‘‘An Employment Service for Younger Boys and 
Girls”, by C. L. Lewis, June 35 : 7-10. 
Junior Consultation Service in, May 36 : 11. 
“Junior Employment Work on Wheels”, by 
E. Murray, Mar.—Apr. 36 : 8-11. 
Mentioned, May 36 : 10. 
See also Junior placement. 
Junior employment opportunities. See Children’s 
Bureau; Junior placement. 
Junior employment services. See Junior placement. 
Junior placement: 
**A New Deal for Youth”, by A. Davis, Oct. 35 : 9- 
10. 
“An Employment Service for Younger Boys and 
Girls”, by C. L. Lewis, June 35 : 7-10. 
*‘An Opportunity for Community Leadership”, by 
H. Feldman, Dec. 35 : 10-12. 
Contingent of the Civilian Conservation Corps for 
juniors, June 35 ; 12. 
Foreword on, by W. F. Persons, May 35 : 2. 
In England. See review of The Employment Ex- 
changes of Great Britain, May 35 : 12. 
In the labor market, Nov. 35 : 12. 
‘Junior Employment Work on Wheels”, by Evelyn 
Murray, Mar.—Apr. 36 : 8-11. 
Morale building of young job seekers, June 35 : 9; 
Dec. 35 : 11. 
“Pioneering in Junior Employment Work”, by 
E. D. Gwinn, May 35 : 3-6. 
“The Junior Placement Office, a Community 
Institution”, by H. H. Bixler, May 35 : 8-9. 
See also Junior counseling; Placement. 
Juvenile delinquency. See Children’s Bureau. 


Kansas State Employment Service: 
Mentioned, Feb. 36 : 6. 
Statistics of. See each issue. 
Kaufmann, Fritz: 
Mentioned, Dec. 34 : 6; Sept. 35 : 2. 
*‘New York’s Campaign for Employer Interest”, 
by, Sept. 35 : 3-6. 
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Kaufmann, Fritz—Continued. 
“The New Place of the Employment Service in the 
Community”, by, July 35 : 3-5. 
Keller, Franklin J., Feb.—Mar. 35 : 13. 
Kellogg, Paul U., Feb.—Mar. 35 : 11. 
Kellogg, Ruth M.: 
Discussions of employment offices in Great Britain, 
France, and Canada, by, Jan. 36 : 6-7. 
Mentioned, Feb.—Mar. 35 : 8. 
“Tricks of the Trade”, by, Sept. 35 : 11-12. 
Kennedy, Malcolm: 
“Evaluation of Public Information Methods’’, 
Sept. 35 : 6-7. 
Mentioned, Sept. 35 : 2. 
“The Use of the Addressograph System in the 
Indiana State Employment Service”, by, Jan. 
36 : 10-12. 
Kentucky: 
Mentioned, Feb. 36 : 6. 
Employment statistics of. See each issue. 
Kewanee, Ill., training course for waitresses in, May 
Bap} & 
Kitson, Harry D., Feb.—Mar. 35 : 14. 
Kneeland, Hildegarde, Aug. 35 : 11. 
Kratz, John A., “Rehabilitation and Placement of 
the Physically Disabled”, Aug. 35 : 3-5. 
Krueger, Hilda C., Oct. 34 : 16. 
Kyrk, Hazel, Aug. 35 : 11. 


Labor: 

Analyzing supply and demand of, July 35 : 7-8. 

Disputes. See United States Conciliation Service. 

Legislation— 

The Effects of Labor Legislation on the Employment 
Opportunities of Women, Women’s Bureau publi- 
cation, April 35 : 11. 

Mobility of, Oct. 35 : 3; Nov. 35 : 6. 

Necessity of knowledge of problems of, in the 
community, by the public employment office, 
Jan. 35 : 15. 

Surplus of, a myth, Nov. 35 : 6. 

United States Department of— 

Children’s Bureau, activities of, April 35 : 9-10. 

History of, and description of activities of the 
various bureaus, April 35 : 5-14. 

Immigration and Naturalization Service, April 
35 : 8-9. 

Labor Standards, Division of, activities, April 
35:9. 

Labor Statistics, Bureau of— 

Activities, April 35 : 5-6. 

Labor Information Bulletin published by, Nov. 
34 : 14; April 35 : 6. 

Labor productivity reports of, April 35 : 6. 

Laws Relating to Employment Agencies in the 
United States as of January 1, 1933, published 
by, review of, Nov. 34 : 17. 





Labor—Continued. 
United States Department of— 
Labor Statistics, Bureau of— 
Mentioned, Nov. 34: 5; Feb.—Mar. 35: 19; 


Oct. 35: 11. 

Monthly Labor Review (The), published by, 
April 35 : 6. 

Trends of Employment, published by, Feb.— 
Mar. 35 : 18. 

Wages, Hours, and Working Conditions Study, 
by, Nov. 34 : 3. 


Library of, April 35 : 14. 

Mentioned, Oct. 35 : 12; Jan. 36 : 8; Feb. 36 : 6; 
May 36: 8. 

New building for, April 35 : 3. 

United States Conciliation Service of, April 
35 : 6-7. 

United States Employment Service, organization 
of, Feb.-Mar. 35:6; April 35: 11-14. See 
also United States Employment Service. 

United States Housing Corporation, April 35 : 14 

Women’s Bureau— 

Activities, April 35 : 10-11. 

Standards of Placement Agencies for Household Em- 
ployees, published by, review of, Nov. 34 : 17. 

The Effects of Labor Legislation on the Employment 
Opportunities of Women, published by, April 
35:11. 

See also Labor Information Bulletin; Monthly 
Labor Review. 

Labor Information Bulletin (The), publication of the 
Bureau of Labor Statistics, Nov. 34 : 14; April 
35 36. 
Labor market: 
Discussion of, June 36 : 2. 
Mentioned, July 35: 4, 5; May 36: 8, 9; June 
36 : 12. 
The Labor Market, by D. D. Lescohier, mentioned, 
Feb.—Mar. 35 : 8. 
Unemployables in the, Nov. 35 : 11-12. 
Unemployment insurance and the, Nov. 35 : 6-7. 
Youth in the, Nov. 35 : 12. 
See also Marsh, L. C. 
Labor Standards. See United States Department of 
Labor. 
Labor Statistics. See United States Department of 
Labor. 
La Dame, Mary, Oct. 34: 15; Dec. 35: 9. 
Lafayette, La. See Louisiana State Employment 
Service. 
Lake Charles, La. See Louisiana State Employment 
Service. 
Lange, William H.: 
Effectiveness of employment offices in emergencies 
demonstrated by report of, Aug. 35 : 13. 
Job brief made up by staff and, Nov. 34 : 3. 
Mentioned, Oct. 34:16; April 35:15; Dec. 
35 = 9. 
See also New York State Employment Service. 
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Latvia, unemployment statistics of, April 35 : 15. 
Laundry industry: 
Job specifications for, made by the New York 
State Employment Service, July 35 : 11. 
Mentioned, Jan. 36 : 16. 
Specifications of the Occupational Research Pro- 
gram for positions in, Nov. 35 : 2; mentioned, 
May 36: 5. 
Laurence, Daniel C. See Thompson, Lorin A., Jr. 
Lay-outs of public employment offices: 
*‘Boston’s Skyscraper Employment Office”, by E. 
L. Hanna, Feb.-Mar. 35: 9-10. See May 
35 : 9 for correction. 
Forewords by W. F. Persons on, Jan. 35 : 1; Feb. 
36 : 2. 
“Planning Public Employment Offices”, by H. 
Dubin, Feb. 36 : 6-11. 


Requirements of, for State employment services. 


in affiliation agreement, Feb. 36 : 5: 
“The Choice and Arrangement of Premises and 
Lay-outs”, by F. G. Connor and others, Jan. 
35 : 2-13. 
See also Occupational groupings. 
League of Women Voters, Aug. 35 : 11. 
Lehigh Valley Railroad, Ithaca, N. Y., Aug. 35 : 13. 
Lehman, Herbert H., governor, report of employ- 
ment services in New York submitted to, 
review of, Aug. 35 : 14. 
Leipzig, Germany, beginnings of public employ- 
ment offices in, Feb.-Mar. 35 : 3. 
Leiserson, Dr. William M., Nov. 34 : 9. 
Lescohier, Don D.: 
The Labor Market, mentioned, Feb.-Mar. 35 : 8. 
See also Beveridge, W. H. 
Lewis, Clare L.: 
*‘An Employment Service for Younger Boys and 
Girls”, June 35: 7-10. 
Mentioned, Nov. 34 : 10. 
Lewis, Sinclair, Work of Art, source of occupational 
information, May 36 : 11. 
Libraries Association. See Special Libraries Asso- 
ciation. 
Libraries for employment offices: 
“Library Service for Employment Offices”, by 
H. Ohman, May 36: 10-12. 
Lippart, Harry: 
Mentioned, Oct. 34 : 16; Dec. 34: 6; Dec. 35: 9 
Suggestions by, on premises and lay-outs of public 
employment offices, Jan. 35 : 7-8. 
See also Wisconsin State Employment Service. 
Liveright, Alexander A.: 
Mentioned, Jan. 36 : 9. 
See also Connor, Franklin G. 
Lorwin, Lewis L., The American Federation of Labour, 
review of, Dec. 34 : 19. 
Louisiana, legislative acceptance of the Wagner- 
Peyser Act in, Sept. 34 : 8-9. 
Louisiana State Employment Service: 
Affiliation of,-Dec. 34 : 14-15. 





Louisiana State Employment Service—Contd. 
Mentioned, Dec. 35 : 9; Feb. 36: 5. 
Merit system in, Sept. 34: 7; April 35: 
Statistics of. See each issue. 

Lubin, Isador A., Commissioner of Labor Statistics, 

April 35:5. See also Hill, A. C. C., Jr. 

Lynn, Mass. See Hanna, E. L. 


11-12. 


McCarthy, Leo, “Supply and Demand of Applicants 
in St. Louis”, July 35 : 9-10. 

McCartin, M. J., Oct. 34 : 16. 

McConnell, Lincoln: 

Mentioned, Dec. 34: 5. 
‘Recipe for a Field Interview’, by, Dec. 34 : 6-7. 

McCormick, Helen P., Aug. 35 : 11. 

McGill University, employment studies sponsored 
by, Nov. 35 : 13. 

McGinnis, James H., Sept. 34 : 8. 

Machine shop and foundry industry, specifications 
study in, May 35: 5. 

Machine shops, gains in employment in, reported, 
Feb.-Mar. 35 : 18. 

Magnus, Dr. Erna, Aug. 35 : 12. 

Maine: 

Mentioned, Feb. 36 : 6. 
Employment statistics of. See each issue. 

Maloney, Leonard J., “Placing of Veterans in 
Connecticut”, June 35 : 11. 

Manhattan office of the New York State Employ- 
ment Service. See New York State Employ- 
ment Service. 

Manufacturing industries: 

Collection of statistics on, as an activity of the 
Bureau of Labor Statistics, April 35 : 6. 

‘Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 

See also Automobile industry; Cotton textile in- 


dustry. 

Marsh, Leonard C., Employment Research, review of, 
Nov. 35: 13. 

Maryland: | 


Employment statistics of. See each issue. 
Mentioned, Sept. 34 : 7; Feb. 36: 6. 
See also Baltimore, Md. 
Massachusetts, analysis of cotton textile jobs in, Nov. 
34 : 3; Jan. 36: 16. 
Massachusetts State Employment Service: 
Boston office of— 
“Boston’s Skyscraper Employment Office’, by 
E. L. Hanna, Feb.—Mar. 35 : 9-10. See May 
35 : 9 for correction. 
Mentioned, Feb. 36 : 12. 
Vocational guidance in, Feb.—-Mar. 35 : 13. 
Mentioned, Feb. 36 : 5. 
Merit system in, Sept. 34 : 6; April 35 : 11-12. 
Procedures of State service and relief agencies, Oct. 
34 : 8-9. 
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Massachusetts State Employment Service—Con. 

State Advisory Council, Oct. 35 : 6-8; Mar.—Apr. 
36: 7. 

Statistics of. See each issue. 

Maternity and Infancy Act, April 35 : 9. 

Meader, Mrs. Lettie W., Oct. 34 : 16. 

Mechanics, training course for, in Salt Lake City, 
Utah, May 35: 11. 

Mechanization of industry, influence of, on workers’ 
output, April 35 : 6. 

Meima, Ralph, book reviews by, July 35 : 12-13; 
Aug. 35 : 14. 

Mental hygiene: 

Morale, the Mental Hygiene of Unemployment, by G. K. 
Pratt, review of, Sept. 34 : 11. 

Merit system: 

In Connecticut, chart showing statistics of, Nov. 
34: 13. 

Progress of, Sept. 34 : 6-7. 

Status of, as of April 1935, April 35 : 11-12. 

See Individual State services. 

Merritt, Virginia C.: 

“A Junior Counseling Service in the D. C. Public 
Employment Center’, May 35 : 6-8; men- 
tioned, May 35 : 2. 

Problem of the unemployed youth discussed by, 
Feb.—Mar. 35 : 13. 

Merz, Herman J., Oct. 34 : 16. 
Meyer, Margaret D.: 

“The New York Clearance System’’, June 36 : 3-7. 
Michigan State Employment Service: 

Employment statistics of. See each issue. 

Mentioned, Feb. 36 : 6. 

Procedures of State service and relief agencies, Oct. 
34 : 8-9. 

State employment service affiliated by governor’s 
proclamation, Feb. 36 : 3. 

Milburn, H. Normon, Jr.: 

“Development of Employer Visiting in Baltimore’, 
July 35 : 8-9. 

Mentioned, Oct. 34 : 16. 

Mines, Bureau of, July 35 : 7. 
Minimum-wage: 

Mentioned, April 35 : 9; Aug. 35 : 11. 

Standards concerning, recommended, April 35 : 9. 

Wisconsin law concerning, for domestic workers, 
Aug. 35 : 12. 

Mining industry, unemployment in, and insurance, 
July 35 : 12. 
Minnesota: 
Mentioned, Dec. 34 : 6. 
State Industrial Commission of, Nov. 35 : 8. 
University of, Nov. 34 : 4. 
Minnesota State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
Job-analysis by, June 35 : 13. 
Mentioned, Dec. 34 : 8. 


Procedures in State service and relief agencies, Oct. 


34 : 8-9. 





Minnesota State Employment Service—Con. 
St. Paul office, employer visits planned in, Dec. 
34:4. 
Statistics of. See each issue. 
See also Bjornaraa, Dreng; Employment Stabiliza- 
tion Research Institute. 
Mississippi: 
Employment statistics of. See each issue. 
Mentioned, Feb. 36 : 6. 
Missouri, Relief and Reconstruction Commission, 
Oct. 34 : 6. 
Missouri State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
*‘An Index of Placements”, by R. Bauder, June 
35 : ©. 
Cooperation of relief administration in Missouri 
and, Oct. 34 : 6-7. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
Procedures of State service and relief agencies, Oct. 
34 : 8-9. 
Reception of applicants in, Sept. 34 : 4. 
Saint Louis office of— 
*‘Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 
Statistics of. See each issue. 
Survey made by H. H. Ringe in, Sept. 34 : 2. 
Training program of, Sept. 34 : 2. 
Montana: 
Employment statistics of. See each issue. 
Mentioned, Feb. 36 : 6. 
Monroe County, N. Y., survey made of, by the 
Rochester office, Jan. 35 : 14-16, 25. 
Monroe, La. See Louisiana State Employment 
Service. 
Monthly Labor Review (The): 
Articles on public employment services published 
in, mentioned, Feb.—Mar. 35 : 8. 
Information on trends of employment published 
in, July 35: 7 
Mentioned, Nov. 34 : 6; April 35 : 6; Oct. 35 : 11. 
Studies of the Bureau of Labor Statistics published 
in, Sept. 34 : 10-11. 
Moore, Bruce V. See Bingham, Walter V. 
Morale: 
Maintenance of, Dec. 34 : 12. 
Of persons on relief projects, Oct. 34 : 5. 
Of young applicants, June 35 : 9; Dec. 35: 11. 
See also Mental Hygiene. 
Morrisette, C. B., Oct. 34 : 16. 


Motley, A. W.: 
Mentioned, Oct. 34:15, 16; Nov. 34: 10; 
Dec. 34: 6. 


Premises and layouts of public employment offices 
discussed by, Jan. 35: 8-9. See Layouts; 
Pennsylvania State Employment Service. 

Murphy, John E., Jan. 36 : 9. 
Murphy, W. A. Pat: 
Mentioned, Oct. 34 : 16; Dec. 35 : 9. 
See also Oklahoma State Employment Service. 


as 
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Murphy, William A., “The Challenge to the Em- 
ployment Service”, July 35 : 6-8. 

Murray, Evelyn, “Junior Employment Work on 
Wheels’, Mar.—Apr. 36 : 8-11. 

Murray, Merrill G., unemployment insurance laws 
discussed by, Jan. 36 : 8. 

Musicians, questions for interviewers concerning, 
Jan. 36 : 14. 

Myrddin-Evans, G. See Chegwidden, T. S. 


Nashville, Tenn., regional conference of the Division 
of Labor Standards held at, April 35 : 9. 

Nassau County, N. Y., June 36: 3. See New York 
State Employment Service. 

National Industrial Recovery Act, 
Mar.—Apr. 36 : 3. 

National Industrial Recovery Administration: 

Cooperation of the Women’s Bureau in formula- 
tion of codes of, April 35 : 11. 

Mentioned, Nov. 34 : 5; Dec. 34 : 7; Jan. 35 : 24; 
Feb.—Mar. 35 : 19; April 35 : 7; June 35 : 7, 8. 

Progress of, reported in the Monthly Labor 
Review, Sept. 34 : 11. 

Relationship between the employment service 
and, July 35 : 5. 

Report of the Executive Secretary of the Executive 
Council to the President, by D. Richberg, Oct. 
34: 22. 

“Special Service [of the United States Employ- 
ment Service] to Code Authorities’, Nov. 
34:8. 

National Labor Relations Board, April 35 : 14. 
National Longshoreman’s Board, April 35 : 14. 
National Mediation Board, Dec. 34 : 11. 
National Occupational Conference: 

Mentioned, Jan. 36 : 9. 

Studies concerning junior placement made by, 
May 35 : 8. 

See also Keller, Franklin J. 

National Reemployment Service: 

Analysis of monthly activities of, in the Monthly 
Labor Review, Sept. 34 : 11. 

Cooperation between Missouri State Employ- 
ment Service, Relief and Reconstruction 
Commission and, Oct. 34 : 6-7. 

Cooperation between Pennsylvania State Employ- 
ment Service, Emergency Relief Board and, 
Oct. 34 : 5-6. 

Cooperation of the Women’s Bureau in sending 
information to directors of, April 35 : 11. 

Farm placements in North Dakota by, June 36 : 8. 

In Alabama, Dec. 34 : 15. 

In Georgia, Oct. 34 : 19. 

In Illinois, training course for waitresses, May 
35.3 11. 

In Iowa, Oct. 34 : 18. 

In Louisiana, Sept. 34 : 9. 

In New Jersey, Nov. 34 : 12. 


mentioned, 





National Reemployment Service—Continued. 

In New York, Aug. 35 : 13; June 36 : 3, 4, 5. 

In Oklahoma, Dec. 34 : 15. 

In Utah— 
‘Relief Relationship: Utah”, Dec. 34 : 12-14. 
Training course for mechanics in Salt Lake City, 

May 35: 11. 

In Vermont— 
Employer visiting, Dec. 34 : 10. 
Training course for Diesel-engine operators, 


May 35: 11. 
Mentioned, Feb. 36 : 5; Mar.—Apr. 36 : 3; May 
36: 8. 


Merit system in, Sept. 34 : 6, April 35 : 11-12. 
Placements in private industry by, May 36: 9. 
Purpose of, April 35 : 11. 
Reporting system of, Nov. 34 : 5. 
Results of early months of the work of, Jan. 35 : 24. 
**Sub-county or Outpost Offices: A New Venture’, 
Oct. 34 : 17-19. 
Summary of operations and monthly operating 
statistics. See each issue. 
Tahlequah, Oklahoma office, Jan. 35 : 18. 
Training programs of, Sept. 34 : 2, 4; May 35: 11. 
Unique training device in Baltimore, Aug. 35 : 13. 
Veterans’ interest protected by, Sept. 34 : 7. 
National Research Council. See Occupational Re- 
search Program. 
National Resources Committee, Jan. 36 : 16. 
National Steel Labor Relations Board, April 35 : 14. 
National Urban League, Aug. 35 : 11. 
National Vocational Guidance Association: 
Mentioned, Feb.—Mar. 35 : 15. 
Occupational Research Section of, Nov. 34 : 4. 
Twentieth annual convention of, Feb.—Mar. 35 : 
13-14. 
See also Jones, A. J. 
National Workshops of France, Feb.—-Mar. 35 : 3. 
National Youth Administration, vocational con- 
ferences of, May 36 : 7. 
Naturalization. See Immigration and Naturaliza- 
tion Service. 
Nebraska, mentioned, May 36 : 6. 
Nebraska State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Negro women, conditions attending employment of, 
April 35 : 10, and note 2. 
Neighborhood House, in New York, Aug. 35 : 13. 
Neish, J., mentioned, Oct. 34 : 16; Dec. 35: 9. 
Netherlands, unemployment statistics of, April 35 : 15. 
Neumann, Elmer H., Jan. 36 : 8. 
Nevada State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 
Statistics of. See each issue. 
New applications, statistics of. See each issue. 
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New Hampshire, unemployment insurance law 
passed in, June 35 : 12. 
New Hampshire State Employment Service: 
Affiliation of, Sept. 34 : 8; Feb. 36 : 3, 5. 
Merit system in, April 35 : 11-12. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 


Statistics of. See each issue. 


New Jersey State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
Clearance procedure with New York State Em- 
ployment Service, June 36 : 6. 
Conference on daily reporting system in, Sept. 


34: 10. 
“Field Visitors Take Note”, by R. Williams, 
Sept. 35 : 10. 


Mentioned, Dec. 35 : 9; Mar.—Apr. 36 : 8. 

Merit system in, Sept. 34 : 6; April 35 : 11-12. 

Orange office of, Sept. 34 : 9. 

Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 

Statistics of. See each issue. 

Student aid program of, Nov. 34 : 12. 


New Mexico State Employment Service: 
Affiliation of, Sept. 34 : 8. 
Mentioned, Feb. 36 : 5. 
Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 
Statistics of. See each issue. 
New Orleans, La. See Louisiana State Employment 
Service. 


New York Adult Education Council, Jan. 36: 5. 
New York City: 
Adjustment Service in, Nov. 34:4; Feb.—Mar. 
35 : 11-12, 15-16; Jan. 36 : 3-5. 
Beginnings of public employment offices in, Feb.— 
Mar. 35 : 3. 
George Washington Bridge, Mar.—Apr. 36 : 8. 
Manhattan Industrial High School for Girls, Jan. 
36 3 9. 
Mentioned, Jan. 36 : 6, 7; Mar.—Apr. 36 : 8. 
Port of, Division of Information created to take 
care of immigrants at, Feb.-Mar. 35 : 5. 
Welfare department of, Aug. 35 : 13. 
New York State: 
Education Department of, mentioned, Jan. 36 : 7. 
Establishment of a public employment service in, 
Feb.—Mar. 35 : 4. 
Perkins, Frances, Industrial Commissioner of, 
April 35 : 5. 
Public Library of, May 36 : 11. 
Unemployment insurance law passed in, June 
35 = 12. 
See also National Reemployment Service. 
New York State Employment Service: 
Albany office of, Jan. 36 : 8. 
“An Employment Service for Younger Boys and 
Girls”, by C. L. Lewis, June 35 : 7-10. 





New York State Employment Service—Continued. 
Applicants— 
Centralized reception of, Sept. 34 : 4. 
“Helping the Applicant to Help Himself”, by 
C. H. Howard, Dec. 35 : 3-7. 
Brooklyn office of— 
Division for handicapped in, Aug. 35 : 7. 
Mentioned, Aug. 35 : 12; Jan. 36: 8. 
Buffalo office of, junior employment offices in, 
June 35: 7. 
Cooperation of relief agencies and, Oct. 34 : 3-4. 
Elmira office, emergency order filled by, Aug. 
Bo 2-13: 
How Physicallly Handicapped People Find Work, pre- 
pared by Division of the Handicapped, review 
of, Nov. 35 : 13. 
Job-brief study, Nov. 34 : 3. 
Job specifications for the laundry industry made 
by, July 35 : 11. 
Junior Consultation Service of, May 36 : 11. 
“Junior Employment Work -on Wheels”, by E. 
Murray, Mar.—Apr. 36 : 8-11. 
Library Service for, May 36 : 10. 
Mentioned, Sept. 35 : 2, 8; Dec. 35 : 2, 5, 9; Jan. 
36 : 6, 8, 9, 10, 14; Feb. 36 : 5; June 36: 2. 
Merit system in, Sept. 34 : 6; April 35 : 11-12. 
New York City offices of— 
Employer visiting program in, Dec. 34 : 4. 
“Employment of the Handicapped in New York 
City”, by L. C. Odencrantz, Aug. 35 : 7-8. 
Junior counseling service, Mar.—Apr. 36 : 9. 
Junior employment offices, June 35 : 7. 
Reception of applicants in, Sept. 34 : 4. 
Vocational guidance in, mentioned, Feb.—Mar. 
35 : 13. 
Vocational service for juniors in. See Hayes, Dr. 
Mary H. S. 
‘New York’s Campaign for Employer Interest’’, by 
F. Kaufmann, Sept. 35 : 3-6. 


Occupational Information Division of, June 36 : 7. 

Occupations in Highway Construction, prepared by Oc- 
cupational Information Division, review of, 
June 35 : 13. 


Pennsylvania State Employment Service concurs 
with, Oct. 34: 5. 

Procedures of State service and relief agencies, Oct. 
34 : 8-9. 

Recreation for young job-seekers supervised by. 

See review of article by H. J. Seligmann, May 

35 : 12. 

Registration of college students in, Sept. 35 : 11-12. 


Rochester office of— 
Junior employment offices, June 35 : 7. 
Mentioned, Dec. 35 : 4, 6. 
“Rochester Surveys Monroe County’, Jan. 
35 : 14-16. See also Hopkins, Jess T. 
Suggested Points for Community Survey, prepared by, 
Jan. 35 : 14, note 1. 
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Rockland County, “Junior Employment Work on 
Wheels’, by E. Murray, Mar.—Apr. 36 : 8-11. 
“Serving the Farmer in New York”, May 35 : 10. 

Statistics of. See each issue. 

Syracuse office of— 

Junior employment offices in, June 35 : 7. 
Mentioned, Dec. 35 : 5. 

“The New York Clearance System”, by M. D. 
Meyer, June 36 : 3-7. 

‘The New York State Employment Service Meets 
an Emergency’”’, Aug. 35 : 13. 

The Public Employment Services inthe Stateof New York, 
by the Governor’s Commission on Unemploy- 
ment Relief, review of, Aug. 35 : 14. 

Training programs of, Sept. 34 : 3. 

Utica office of— 

Employment office in, April 35 : 15. 
Mentioned, Sept. 34 : 9; Dec. 35 : 6. 

See also Bergen, Garrett L.; New York City; New 
York State. 

New York University, Jan. 36 : 8. 

New Zealand, unemployment statistics of, April 
35 : 15. 

Nightingale, Florence, Mar.—Apr. 36 : 5. 

Noncommercial employment agencies: 

Cooperation with clearance procedures in New 
York, June 36 : 3, 4, 6. 

Mentioned, Jan. 36 : 6, 9. 

Nonmanufacturing industries, collection of statistics 
on, as an activity of the Bureau of Labor Sta- 
tistics, April 35 : 6. 

North Carolina, analysis of cotton textile jobs in, 
Nov. 34 : 3; Jan. 36: 16. 

North Carolina State Employment Service: 
Mentioned, Feb. 36 : 5. 

Statistics of. See each issue. 

North Dakota State Employment Service: 

‘*Farm Placements’, by F. W. Hunter, June 36 : 8. 

Job analysis by, June 35 : 13. 

Mentioned, Feb. 36 : 5. 

Statistics of. See each issue. 

Nunn, Mrs. Millicent, Jan. 36 : 9. 

Nuremburg, Germany, medieval placement work in, 
Feb. —Mar. 35 : 2. 

Nursing, growth of, as a profession, Mar.-Apr. 36 : 5. 

Nutrition. See Children’s Bureau. 

Nyack, N. Y., Mar.—Apr. 36 : 8. 


Occupational adjustment, studies made by the Ad- 
justment Service, Jan. 36 : 4. 
Occupational analysis: 
Clinics, conducted by the Tri-City Employment 
Stabilization Committee, Nov. 35: 8. 
See also Job-analysis; Occupational Research Pro- 
gram. 
Occupational classifications, May 36 : 4, 6. 





Occupational diseases,“ April 35:9. See also Wo- 
men’s Bureau. 

Occupational groupings, July 35 : 4. 

Occupational information, May 36 : 10, 11, 12. 

Occupational Information Division, New York State 
Employment Service, Occupations in Highway 
Construction, prepared by, review of, June 35 : 13. 
See also New York State Employment Service. 

Occupational readjustment: 

Conference on, held in Pittsburgh, Feb.—Mar. 35 : 
16-17. 

Occupational relationship study. See 
tional Research Program. 

Occupational Research Program: 

Activities, Nov. 35 : 2. 

Analysis of occupations by, July 35 : 11. 

Description of, Feb.-Mar. 35 : 14-15; April 35 : 12. 

Job Specifications for the Cotton Textile Industry, pre- 
pared by, Division of Standards and Research, 
United States Employment Service, review of, 
Jan. 36 : 16. 

Mentioned, Jan. 36 : 2, 3, 5; Mar.—Apr. 36 : 24; 
May 36 : 4, 5, 7, 12; June 36 : 12. 

Need for, Nov. 34 : 1. 

Occupational relationship study, project of, Feb.— 
Mar. 35 : 15; July 35 : 4; Nov. 35: 5. 

“Occupational Research”, Nov. 34 : 2-4, 

Occupational testing in connection with, Nov. 
35 : 10. 

Outlined by M. R. Trabue, Feb.—Mar. 35 : 13, 15. 
See also Trabue, M. R. 

Outlined by W. H. Stead, Feb.—Mar. 35:12. See 
also Stead, William H. 

See also Job-Analysis; Occupational testing. 
Occupational statistics, May 36 : 7, 8, 9. 
Occupational survey of Rockland County, N. Y., 

Mar.~—Apr. 36 : 8. 
Occupational testing: 

By the New York City Adjustment Service staff, 
Jan. 36: 5. 

Mentioned, May 35 : 8; May 36: 5. 

“Occupational Testing in the Public Employment 
Service”, by B. J. Dvorak, Nov. 35 : 7-10; 
mentioned, Nov. 35 : 2. 

Occupational trends, for guidance of juniors, May 
36:37, 9 
Occupations: 

Requirement of knowledge of, Dec. 35 : 4. 

See also Job analysis; Occupational Information 
Division; Occupational Research Program; 
Store Occupations Study. 

Odencrantz, Louise C., ““Employment of the Handi- 
capped in New York City”, Aug. 35 : 7-8. 
Ohio: 

First system of public employment offices in the 
United States established in, Feb.—Mar. 35 : 4. 

Survey in, Nov. 34: 4. 


Occupa- 
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Ohio State Employment Service: 
Affiliation of, Feb. 36 : 3, 5. 
Akron office of, Sept. 34 : 9. 
Cincinnati Employment Center of— 

Interview Aids and Trade Questions for Employment 
Offices, by L. A. Thompson, Jr., and associates, 
review of, June 36 : 12. 

Retraining program of, Feb.—Mar. 35 : 11. 

Cleveland office of— 

Comments by B. C. Seiple, manager of, on 
premises and layouts of public employment 
offices, Jan. 35 : 10-11. 

Vocational guidance in, mentioned, Feb.—Mar. 
35 : 13. 

Mentioned, Dec. 35 : 9. 

Merit system in, Sept. 34 : 6; April 35 : 11-12. 

Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 

Statistics of. See each issue. 

Oil production industry, analysis of occupations in, 
July 35 : 11. 

Oklahoma: 

National Reemployment Service in— 

Drumright office, Dec. 34 : 15. 

Tahlequah office, Jan. 35 : 18. 

Oklahoma State Employment Service: 

Affiliation of, Feb. 36 : 3, 5. 

Mentioned, Dec. 35 : 9. 

Procedures of State service and relief agencies, Oct. 
34 : 8-9. 

Statistics of. See each issue. 

Old-age pensions, in Sweden, April 35 : 15. 

Olzendam, Roderic, Feb.—Mar. 35 : 11. 

Ontario, Canada, Oct. 34 : 10. 

Operating statistics. See each issue except Septem- 
ber 1934, April 1935, January 1936, and 
March-April 1936 for monthly operating sta- 
tistics and bar-chart statistics of the employ- 
ment service. 

Orange, N. J. See New Jersey State Employment 
Service. 

Oregon State Employment Service: 

Affiliation of, Feb.—Mar. 35 : 18. 
Mentioned, Feb. 36 : 5. 

Merit system in, April 35 : 11-12. 
Statistics of. See each issue. 

O’Rourke, L. J., Nov. 34 : 4; Feb.—Mar. 35 : 13. 

Ott, Carl M., Oct. 34 : 16. 

Overproduction, myth of, Nov. 35 : 6. 


Paris, France: 
Beginnings of public employment offices in, Feb.— 
Mar. 35 : 3. 
Mentioned, Jan. 36 : 6. 
Patchin, Mary, “‘Vermont Field Work Campaign’’, 
Dec. 34 : 10. 
Patterson, William F., Feb.—Mar. 35 : 13, 15. 
Payette, Francis, Oct. 34 : 16. 





Pennsylvania: 

Emergency Relief Board, Oct. 34 : 5. 

Federation of Labor. See Phillips, John A. 

University of Pennsylvania, Nov. 34 : 7. 

Workmen’s Compensation Studies, published by the 
Pennsylvania Department of Labor and Indus- 
try, review of, April 35 : 16. 

Pennsylvania State Employment Service: 

Altoona office, division for handicapped in, Sept. 
35: 10. 

Applicants, centralized reception of, Sept. 34 : 4. 

Cooperation between relief agencies and, Oct. 
24: 5. 

Du Bois office, division for the handicapped in, 
Sept. 35 : 10. 

Mentioned, Feb. 36 : 5. 

Merit system in, Sept. 34 : 7; April 35 : 11-12. 

Philadelphia office of— 

Division for the handicapped in, Sept. 35 : 10. 

“Employment Facilities for Larger Industries’’, 
Nov. 34 :_7-8. : 

Field workers in, Dec. 34 : 3, 5. 

Occupational planning and retraining a part of 
the program of, Feb.—Mar. 35 : 14-16. 

“Pioneering in Junior Employment Work’’, by 
E. D. Gwinn, May 35 : 3-6. 

“Small Firms Lead in Use of Philadelphia Of- 
fice’’, Dec. 34: 9. 

“The Choice and Arrangement of Premises and 
Lay-outs”, by F. G. Connor and others, Jan. 
35 : 2-6. 

“Use of Radio in a Public Relations Program’’, 
Sept. 34 : 10. 

‘Vocational guidance in, mentioned, Feb.—Mar. 
35 =: 15. 

Pittsburgh office of— 

“A Waitress Training Course in Pittsburgh’’, 
June 36 : 10-11. 

Division for the handicapped in, Sept. 35 : 10. 

Mentioned, Dec. 34 : 2, 3, 5. 

‘Placement of the Handicapped in Pennsylvania”, 
by M. M. Walter, Sept. 35 : 10-11. 

Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 

Public Relations Division of, June 36 : 10. 

Radio programs, Jan. 35 : 18. 

Statistics of. See each issue. 

Training program of, Sept. 34 : 3. 

Training school for domestic workers sponsored by, 
Aug. 35 : 11. 

Wilkes-Barre office, division for the handicapped 
in, Sept. 35 : 10. 

Williamsport office, lay-out of, Jan. 35 : 9. 

Pensions. See Old-age pensions. 
Perkins, Frances: 

As fourth Secretary of Labor, April 35 : 5. 

As Industrial Commissioner of New York, April 
35 + S. 

Mentioned, Dec. 34 : 11; June 35 : 12. 
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Personality: 
**Personality and Placement”, by N. M. Petrowski, 
June 35 : 5-7. 


Personality traits for interviewers, Dec. 35 : 12. 
See also Interviewing. 


Personal service industries. See Domestic and 


personal service industries. 


Personnel of State employment services, selection 
and appointment of, in affiliation agreement, 
Feb. 36 : 3, 5. 


Personnel Research Federation: 
Thirteenth annual conference of, Feb.—Mar. 
35 : 10-12. 
See also Bingham, Walter V. 


Persons, W. Frank: 
Address by, at the conference on occupational 
readjustment held at Pittsburgh, Feb.—Mar. 
35 : 16-17 
Development of Veterans’ Placement Service 
assisted by, Sept. 34 : 7. 
Forewords by— 

Activities of the Occupational Research Pro- 
gram, Nov. 35 : 2. 

Cooperation between the Employment Service 
and Works Progress Administration, Mar.— 
Apr. 36 : 3-4. 

Employer visiting, Dec. 34 : 1. 

Employment office premises 
Jan. 35 :1. 

Handicapped people, Aug. 35 : 2. 

History of public employment offices, Feb.— 
Mar. 35 : 1. 

Interviewing, June 35 : 2. 

Junior employment services, May 35 : 2. 

Need for occupational research, Nov. 34 : 1. 

New Department of Labor building, April 35 : 3. 

Objectives of the Employment Service News, 
Sept. 34: 1. 

Organization of the labor market, June 36 : 2. 

Personalized placement, May 36 : 2. 

Place of the employment service in the com- 
munity, July 35 : 2. 

Placement work, Dec. 35 : 2. 

Policy of the Employment Service 
Oct. 34: 1. 

Premises and lay-outs of public employment 
offices, Feb. 36 : 2. 

Public relations, Sept. 35 : 2. 

The New York City Adjustment Service, Jan. 
36 : 2. 

Unemployment insurance problems, Oct. 35 : 2. 
Mentioned, July 35 : 5; Dec. 35: 8. 
Occupational Research Program described by, 

Feb.—Mar. 35 : 14-15. 
‘Placement of the Handicapped”, by, Aug. 35 : 5-6. 
Petrowski, Nelle M.: 
Address to New Jersey conference by, Sept. 34 : 10. 
‘Personality and Placement”, by, June 35 : 5-7. 


and _lay-outs, 


News, 





Phelps, R. N., quoted, on the Indiana State Em- 
ployment Service, Jan. 35 : 18. 

Philadelphia Board of Public Education, Feb.- 
Mar. 35 : 14, note 1. 

Philadelphia Chamber of Commerce, Feb.—Mar. 


35 : 14, note 1. 
Philadelphia Community Council. See Clague, 
Ewan. 


Philadelphia Council on Household Occupations, 
training school for domestic workers spon- 
sored by, Aug. 35 : 11. 
Philadelphia County Emergency Education Com- 
mittee, Aug. 35 : 11. 
Philadelphia, Pa.: 
Joint conference on _ vocational 
held at, Feb.—Mar. 35 : 14-16. 
Junior counseling and placement as a part of 
the educational program of schools in, May 
35 : 3-6. 
Survey in, Nov. 34 : 4. 
See also Central Labor Union [of Philadelphia]; 
Pennsylvania State Employment Service. 
Philadelphia Personnel Association, Feb.—Mar. 
35 : 14, note 1. 
Phillips, John A., Feb.—Mar. 35 : 14. 
Pittsburgh, Pa.: 
Bellefield Girls Trade School, June 36 : 10, 11. 
Board of Education of, June 36 : 10, 11. 
Conference on occupational readjustment held at, 
Feb.—Mar. 35 : 16-17. 

Western Pennsylvania Restaurant Association, 
June 36 : 10-11. 

See also Pennsylvania State Employment Service. 

Placement: 

Administration of Placement and Unemployment Insur- 
ance in Germany, by O. Weigert, review of, 
April 35 : 16. 

*‘An Index of Placements’, by R. Bauder, June 
35 : 10. 

Employer visiting and, Dec. 
Employer visiting. 

Individualized placement, Aug. 35 : 6; Oct. 35: 
12. 

Job-analysis by the Occupational Research Pro- 
gram in connection with, Nov. 35 : 2. 

Mentioned, May 36 : 2, 10. 

Of veterans, June 36 : 9. 

“Personality and Placement”, by N. M. Petrowski, 
June 35 : 5-7. 

“Placement Service and Unemployment Insur- 
ance”’, by H. J. Seligmann, Jan. 36 : 6-9. 

“Placement Work as a Profession”, by S. W. 
Wilcox, Mar.—Apr. 36 : 5-7. 

Statistics of, Feb.—Mar. 35: 17. See also statistical 
section, each issue. 

Twelve and One-half Million Registered for Work, pre- 
pared by the Division of Standards and Re- 
search, review of, Jan. 35 : 24-25. 

Volume of, in 32 months, May 36 : 4. 


readjustment 


34:2. See also 
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Placement—Continued. 

See also Employment exchanges, Farm placement; 
Handicapped people; Interviewing; Junior 
placement; Marsh, L. C.; Occupational Re- 
search Program; Occupational testing; Vet- 
erans. 

Placement agencies: 

History of, prepared by the office of D. Bjornaraa, 
Feb.—Mar. 35 : 2-8. 

Standards of Placement Agencies for Household Employ- 
ees, Women’s Bureau publication, review of, 
Nov. 34 : 17 

See also Employment services. 


Poffenberger, A. T., Nov. 34 : 4. 
Poland, unemployment statistics of, April 35 : 15. 
Pratt, George K., Morale, The Mental Hygiene of 
Unemployment, review of, Sept. 34 : 11. 
Premises of public employment offices: 
“Boston’s Skyscraper Employment Office”, by E. 
L. Hanna, Feb.—Mar. 35: 9-10. See May 
35 : 9 for correction. 
Foreword by W. F. Persons on, Jan. 35 : 1; Feb. 
36 : 2. 
“Planning Public Employment Offices”, by H. 
Dubin, Feb. 36 : 6-11. 
Requirements for, outlined in affiliation agree- 
ment, Feb. 36 : 5. 
“The Choice and Arrangement of Premises and 
Layouts’, by F. G. Connor and others, Jan. 
35 : 2-13. 
See also Lay-outs; Occupational groupings. 
Price, D. G. See Salner, Edward. 
Professional service industries: 
“Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 
Professional standards for the employment service, 
Mar.—Apr. 36 : 5-7. 
Providence, R. I. See Rhode Island State Employ- 
ment Service. 
Pruette, Lorrine, ed., Women Workers Through the 
Depression, review of, June 35 : 13. 
Psychology, knowledge of, essential to interviewers, 
June 35: 6. 
Public employment exchanges. See Employment 
exchanges; Great Britain. 
Public employment offices. See Employment serv- 
ices. 
Public employment services. See Employment serv- 
ices. 
Public relations: 
‘An Evaluation of Public Information Methods’’, 
*%t by M. Kennedy, Sept. 35 : 6-7. 
Employer visiting and, Dec. 34:3. See also Em- 
ployer visiting. 
Employment office policy in, Sept. 35 : 2. 
Employment service programs of, July 35 : 5. 
Mentioned, May 36 : 10. 
“New York’s Campaign for Employer Interest’, 
by F. Kaufmann, Sept. 35 : 3-6. 





Public relations—Continued. 

Radio programs in, Jan. 35 : 18. 

“Use of Radio in a Public Relations Program’’, 
Sept. 34: 10. 

See also Employment services. 

Public service industries: 

‘Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 

Public Service Reserve, brought under the jurisdic- 
tion of the United States Employment Service, 
Feb.—Mar. 35 : 7. 

Public Works: 

In Great Britain, Feb.—Mar. 35 : 20-21. 

In the United States, May 36 : 3. 

See also Civil Works Administration; Public Works 
Administration; Works Progress Administra- 
tion. 

Public Works Administration: 

Back to Work, by H. L. Ickes, review of, Aug. 
55 3 14. 

Cooperation of the employment service and, July 
33:6. ~ 

Georgia, placement in, Oct. 34 : 19. 

Mentioned, Nov. 34 : 6; Dec. 34: 7; Mar.—Apr. 
36 : 3, 4; June 36: 5. 

Puerto Rico, April 35 : 10. 


Quebec: 
International Association of Public Employment 
Offices, convention in, Oct. 34: 15. 
_Mentioned, Nov. 34 : 10. 


Radio. See Public relations. 
Ragatz, Mary P., book review by, Mar.—Apr. 36 : 24. 
Readers’ Aid Service, of the New York Public Li- 
brary, May 36: 11. 
Recreation: 
Necessity of, in morale building and junior place- 
ment work, June 35 : 9. 
‘Recreation for the Young Job-Hunters’’, by H. J. 
Seligmann, in Better Times, Jan. 7, 1935, review 
of, May 35 : 12. 
Rees, Robert I., Feb.—Mar. 35 : 14. 
Referral: 
Occupational testing as a basis for, Nov. 35 : 10. 
See also Applicants; Interviewing; Placement. 
Registrants. See Applicants; Occupational Research 
Program. 
Registration: 
‘A Check of Multiple Registrations”, by E. B. 
Young, July 35 : 11. 
Mentioned, May 36 : 10. 
Statistics on, Feb.—Mar. 35: 16-17. See 
Statistical section of each issue. 


also 
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Registration—Continued. 

Twelve and One-half Million Registered for Work, 
prepared by the Division of Standards and Re- 
search, review of, Jan. 35 : 24-25; mentioned, 
Nov. 34 : 6. 

See also Applicants; Occupational Research Pro- 
gram; Statistics. 

Rehabilitation: 

Affiliation agreements concerning departments of, 
Feb. 36 : 5. 

“F, E.R. A. Relief and Rehabilitation Program’’, 
Oct. 34: 11. 

For handicapped people, Aug. 35 : 5. 

Rural, Oct. 34 : 13. 

State agencies for, mentioned, Feb. 36 : 5. 

See also Handicapped people; Training programs; 
Vocational rehabilitation. 

Relief: 

Canadian employment service and relief, Oct. 
34: 10. 

“Cooperation between Employment Services and 
Relief Administrations”, Oct. 34 : 2-9. 

“F.E.R.A. Relief and Rehabilitation Program’’, 


Oct. 34 : 11-14. 
On Relief, prepared by F. E. R. A., review of, Jan. 
36 : 16. 


Registration of persons on relief, July 35 : 5. 
“Relief Relationship: Utah’’, Dec. 34 : 12-14. 
See also F. E. R. A. Unemployment. 

Relief works: 

British experiments with, Feb.—Mar. 35 : 20. 

See also Civil Works Administration; Public Works 
Administration; Works Progress Administra- 
tion. 

Research. See Employment Research; Employment 
Stabilization Research Institute; Occupational 
Research Program. 

Restaurant waitress training course, June 36 : 10-11. 


Retail industries: 
Number engaged in, in 1930, Nov. 34 : 4. 
Occupational Research Program study of, Nov. 
36 : 2, 5. 
See also Store Occupations Study. 
Retraining: 
In the Cincinnati office, Feb.—Mar. 35 : 11. 
The British Attack on Unemployment, by A. C. C. Hill, 
Jr., and I. Lubin, review of, Feb.—Mar. 35 : 19- 
ai. 


Rhode Island State Employment Service: 
Mentioned, Feb. 36 : 5. 
Providence office of— 
Vocational guidance in, Feb.—Mar. 35 : 13. 
Statistics of. See each issue. 


Richberg, Donald, Report of the Executive Secretary of 

the Executive Council to the President, Oct. 34 : 22. 
Rigg, R. A. mentioned, Oct. 34 : 16; Dec. 35: 9. 
Ringe, H. H., Sept. 34 : 2. 





Rochester, N. Y.: 
International Association of Public Employment 
Offices, convention in, Nov. 34 : 10. 
Mentioned, May 36 : 12. 
See also New York State Employment Service. 
Rockland County, N. Y.: 
Vocational Education and Extension Board in, 
Mar.—Apr. 36 : 8. 
See also New York State Employment Service. 
Rogers, Professor Thomas W., Sept. 34 : 2. 
Rolling mills industry, gains in employment in, re- 
ported, Feb.—Mar. 35 : 18. 
Roosevelt, Franklin D.: 
Mentioned, Oct. 34 : 22; Mar.—Apr. 36 : 12. 
On employment assurance, June 35 : 11. 
Quoted, Nov. 34: 2. 

Roosevelt, Mrs. Franklin D., Aug. 35 : 10, 11. 
Roper, Daniel C., address by, before the Illinois 
Manufacturers’ Association, June 35 : 12. 
Royal Commission on Unemployment Insurance, 

Oct. 35 : 4. 
Rumania, unemployment statistics of, April 35 : 15. 


Saar, unemployment statistics of, April 35 : 15. 
Saint Paul, Minn. See Minnesota State Employ- 
ment Service. 
Salner, Edward and D. G. Price, “Operating Tools 
for Employment Offices’, Nov. 35 : 3-5. 
Salt Lake City, Utah, training course for mechanics, 
May 35: 11. 
Salvation Army, in New York, Aug. 35 : 13. 
San Diego, Calif., Oct. 35 : 12. 
San Francisco, Calif., the first free public employ- 
ment office in, Feb.—Mar. 35 : 3. 
Santa Fe, N. M. See New Mexico State Employment 
Service. 
Schenectady, N. Y., May 36 : 12. 
Schools: 
Cooperation between employment offices and 
schools in junior counseling and placement— 
In Atlanta, May 35 : 8-9. 
In Philadelphia, May 35 : 3-6. 
In Rockland County, N. Y., Mar.—Apr. 36 : 8. 
Knowledge of vocational training in schools needed 
by the local employment office, Jan. 35 : 15. 
See also Junior placement; Vocational guidance. 
Seiple, B. C.: 
Comments by, on premises and lay-outs of public 
employment offices, Jan. 35 : 10-11. 
Mentioned, Oct. 34 : 16; Nov. 34 : 10; Dec. 35 : 9. 
Quoted, on premises and lay-outs, Jan. 35 : 2. 
Seligmann, Herbert J.: 
“Placement Service and Unemployment Insur- 
ance”, Jan. 36 : 6-9. 
‘Recreation for the Young Job-Hunters’’, in Better 
Times, Jan. 7, 1935, review of, May 35 : 12. 
Shapiro, Rebecca, Jan. 36 : 9. 
Shoe industry, April 35 : 11, note 1. 
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Short, Oliver C., Sept. 34 : 7; Oct. 34 : 15. 

Shovel operators, questions for interviewers concern- 
ing, Feb. 36 : 12. 

Shreveport, La. See Louisiana State Employment 
Service. 

Smith, Darrell H., The United States Employment Serv- 
ice, mentioned, Feb.—Mar. 35 : 8. 

Social insurance. See Social security. 

Social planning, the employment service and, July 
35 : 2, 3-5, 6-8. 

Social Science Research Council. See Occupational 
Research Program. 

Social security: 

Committee on Economic Security— 
Mentioned, Oct. 34 : 1; Jan. 36: 16. 
“The Committee on Economic Security’’, report 
by E. E. Witte, Oct. 34 : 14-15. 
“The National Conference of the Committee on 
Economic Security’, Dec. 34 : 11. 
Insecurity: A Challenge to America, by A. Epstein, 
review of, Oct. 34 : 22. 
Insurance or Dole?, by E. W. Bakke, review of, July 
35 : 12-13. 
Legislation, July 35 : 2. 
Mentioned, Jan. 36 : 15. 
Program of— 
Mentioned, Dec. 35 : 8. 
Relations to the Employment Service, May 
36 : 3. 
Social Security Board, Jan. 36:8. See also Alt- 
meyer, Arthur J. 
Social Security in the United States, by P. H. Douglas, 
review of, June 36 : 12. 
Standards concerning, recommended, April 35 : 9. 
See also Unemployment insurance. 

South Bend, Ind., Jan. 36 : 11. 

South Carolina: 

Employment statistics of. See each issue. 

Mentioned, Dec. 34 : 6; Feb. 36 : 6. 
South Dakota State Employment Service: 

Mentioned, Feb. 36 : 5. 

Statistics of. See each issue. 

Spain, unemployment statistics of, April 35 : 15. 

Special Libraries Association, Trade Directories 
issued by, May 36: 11. 

Specifications. See Job-analysis; Job specifications; 
Occupational Research Program. 

Speer, A. J., Dec. 34 : 15. 

Squires, Benjamin M., ‘““What Wage-Earners Expect 
of a Public Employment Office”, in American 
Federationist, review of, Dec. 34 : 19. 

Standards and Research, Division of. See United 
States Employment Service. 

State Advisory Councils. See Advisory Councils. 

State employment services. See Employment serv- 
ices; Individual State services; United States 
Employment Service. 

State legislatures, Women’s Bureau study of activities 
of, April 35 : 11. 





Statistics: 

*‘An Index of Placements”, by R. Bauder, June 
35 : 10. 

Compiling of, Oct. 35 : 10-11. 

Of early State offices, Feb.—Mar. 35 : 5. 

Of registrations and placements, Feb.—Mar. 
35 : 16-17. See also each issue except Septem- 
ber 1934, April 1935, January 1936, and 
March-April 1936 for monthly operating sta- 
tistics and bar-chart statistics. 

Of the employment service. See each issue except 
September 1934, April 1935, January 1936, and 
March-April 1936 for monthly operating sta- 
tistics and bar chart. 

“Statistical Program of the United States Employ- 
ment Service’’, Nov. 34 : 5-6. 

“The Employment Service and the Emergency 
Work Program”, Mar.—Apr. 36 : 11-23. 

Vocational guidance and counseling aided by, May 
36 : 7-9. 

See also Labor Statistics, Bureau of; Registrations. 

Stead, William H.: ‘ 

Executive secretary, Tri-City Employment Stabili- 
zation Committee, Nov. 35 : 8. 

Mentioned, Nov. 34 : 4; Dec. 35 : 8; May 36: 2. 

Mention of development of standards for the United 
States Employment Service outlined by, Feb.- 
Mar. 35 : 13. 

Occupational Research Program outlined by, Feb.— 
Mar. 35: 11, 12. 

‘‘What Employment Research Really Is”, by, May 
36 : 3-6. 

Steel industry: 
Gains in employment in, reported, Feb.—Mar. 


35 : 18. 
Occupational Research Program study of, Nov. 
35 = 2, 5. 
Stevens Institute of Technology. See Bergen, Garret 
L 


Stoll, W. H., Dec. 34 : 6. 
Strikes. See United States Conciliation Service. 
Store Occupations Study: 

Relation of, to Occupational Research Program, 


Nov. 34 : 4. 
Report on, by Dorothea de Schweinitz, Feb.—Mar. 
25 : £3. 


Strauss, Emilie T., Jan. 36 : 7. 
Strong vocational interest test, Nov. 35 : 9. 
Student-aid program, in New Jersey, Nov. 34 : 12. 
Sub-county offices. See National Reemployment 
Service. 
Suffolk County, N. Y., June 36:3. See also New 
York State Employment Service. 
Sullivan, Louis, quoted, Feb. 36 : 6 
Sweden: 
Beginnings of employment offices in, Feb.—Mar. 
35 34. 
Medieval private placement agencies in, Feb.-Mar. 
35:2. 
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Sweden—Continued. 
Mentioned, Nov. 34 : 10. 
Old-age pensions in, April 35 : 15. 


Switzerland: 
Beginnings of public employment offices in, Feb.— 
Mar. 35 : 4. 


Guilds as placement agencies in, during middle 
ages, Feb.—Mar. 35 : 2. 
Mentioned, Nov. 34 : 10. 
Unemployment statistics of, April 35 : 15. 
Symonds, Percival M., quoted, on qualifications of 
an interviewer, June 35 : 5. 
Syracuse, N. Y. See New York State Employment 
Service. 


Taft, William H., mention of bill signed by, creating 
the Department of Labor, April 35 : 5. 
Tennessee State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Terre Haute, Ind., Jan. 36 : 11. 
Texas State Employment Service: 
Mentioned, Feb. 36 : 5. 
Statistics of. See each issue. 
Textile industries: 
Specifications of the Occupational Research Pro- 
gram for positions in the cotton industry, Nov. 
34°: 3; Nov. 35 : 2,5. 
Unemployment in, and insurance, July 35 : 12. 
Textile Labor Relations Board, April 35 : 14. 
Thompson, Lorin A., Jr., Interview Aids and Trade 
Questions for Employment Offices, and associates, 
review of, June 36 : 12. 

Toledo, Ohio, first public employment office in, 
Feb.—Mar. 35 : 4. 

Toronto Plan, Oct. 34 : 10. 

Trabue, M. R.: 

Book review by, June 35 : 13. 

Mentioned, Nov. 35 : 8; Jan. 36: 9. 

Occupational readjustment discussed by, Feb.— 

Mar. 35 : 13, 15-16. 
Occupational Research Program staff directed by, 
Nov. 34 : 4. 
On steps in referral of an applicant, June 35 : 7. 
“Some Lessons from the New York City Adjust- 
ment Service”, by, Jan. 36 : 3-5; mentioned, 
Jan. 36 : 2. 
Trade and distribution industry: 
“Supply and Demand of Applicants in St. Louis’, 
by L. McCarthy, July 35 : 9-10. 
Training programs: 
“A Waitress Training Course in Pittsburgh”, June 


36 : 10-11. 
For employer visiting, Dec. 34 : 3. 


For handicapped people. See Rehabilitation. 
In Illinois, May 35 : 11. 

In Missouri, Sept. 34 : 2. 

In New York, Sept. 34 : 3; Dec. 35 : 5. 





Training programs—Continued. 

In Pennsylvania, Oct. 34 : 5. 

In Utah, May 35: 11. 

In Vermont, May 35: 11. 

“Training Programs”, Sept. 34 : 2-4. 

See also Retraining; Vocational rehabilitation. 
Trainmen’s Union, April 35 : 5. 
Transients, Oct. 34 : 13; Oct. 35 : 3. 
Transportation industry: 

“Supply and Demand of Applicants in St. Louis”, 

by L. McCarthy, July 35 : 9-10. 

Treasury, United States Department of, April 35 : 8. 
Tremblay, Gerard, Oct. 34 : 16; Nov. 34:10; Dec. 


33: 9. 
Tri-City Employment Stabilization Committee, 
Nov. 35 : 7-8. 


‘Tricks of the Trade’, July 35 : 11; Sept. 35 : 11-12; 
Jan. 36 : 14; Feb. 36 : 12. 


Unemployables: 

‘*‘Who are the Unemployables?”’, by J. T. Hopkins, 

Nov. 35 : 11-12. 
Unemployment: 

Economic security and, Oct. 34 : 14-15. 

Mentioned, June 36 : 2. 

Morale, the Mental Hygiene of Unemployment, by G. K. 
Pratt, review of, Sept. 34 : 11. 

Statistics on, April 35 : 15. 

The British Attack on Unemployment, by A. C. C. Hill, 
Jr. and I. Lubin, review of, Feb.-Mar. 35 : 19- 
a4. 

The Unemployment Relief Census of October 1933, by 
H. L. Hopkins, review of, Oct. 34 : 22. 

Types of, May 36 : 3. 

Unemployment Funds, by H. H. Wolfenden, review 
of, Oct. 34 : 22. 

Unemployment compensation, mentioned, May 
36 : 3; June 36 : 12. 
Unemployment insurance: 

Administration of Placement and Unemployment Insur- 
ance in Germany, by O. Weigert, review of, 
April 35 : 16. 

Advisory councils’ part in, Oct. 35 : 8. 

Committee on Economic Security, Dec. 34 : 11. 

Discussed at the thirteenth annual conference of 
the Personnel Research Federation, Feb.—Mar. 
35 : 10-12. 

In Great Britain, Jan. 36 : 6. 

Insurance or Dole?, by E. W. Bakke, review of, 
July 35 : 12-13. 

Laws passed in New Hampshire, New York, Utah, 
Washington, June 35 : 12. 

Mentioned, Dec. 35 : 8; Mar.—Apr. 36: 7; May 
36 : 10. 

“Placement Service and Unemployment Insur- 
ance”, by H. J. Seligmann, Jan. 36 : 6-7. 
Problems of, in relation to employment service, 

Oct. 35 : 2. 
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Unemployment insurance—Continued. 

“Public Employment Offices and Unemployment 
Insurance Systems”, by E. W. Bakke, Oct. 
35 : 3-6. 

The British Attack on Unemployment, by A. C. C. Hill, 
Jr., and I. Lubin, review of, Feb.—Mar. 35: 
19-21. 

“Unemployment Insurance and the Labor Mar- 
ket”, by A. A. Altmeyer, Nov. 35 : 6-7. 

See also Social security. 

Unger, Edna W., Jan. 36 : 9. 

Unions for workers, June 36 : 2. 

United Mine Workers Union, April 35 : 5. 

United States, beginnings of public employment 
services in, Feb.—-Mar. 35:3, 4-8. See also 
United States Employment Service. 

United States Civil Service Commission. See 
O’Rourke, L. J. 

United States Conciliation Service. See Labor, 
United States Department of. 

United States Department of Labor. See Labor, 
United States Department of. 

United States Employment Service: 

Activities of, April 35 : 11-14. 

Affiliations with— 

As of July 1934, Jan. 35 : 24. 
As of April 1935 (chart), April 35 : 13. 
As of January 1936 (chart), Feb 36 : 3-6. 

Cooperation of— 

With the Conciliation Service, April 35 : 7. 

With the Immigration and Naturalization 
Service, April 35 : 8. 

With the Women’s Bureau, April 35 : 11. 

History of, Feb.—Mar. 35 : 6-8. 

Mentioned, Jan. 36 : 2, 5, 15, 16; Mar.—Apr. 36 : 3, 
6; May 36 : 10; June 36 : 2, 5, 9, 12. 

Outlines of the Responsibilities of the United States 
Employment Service, review of, Sept. 35 : 13. 

Place of, in the community— 

Foreword on, July 35 : 2. 

“The Challenge to the Employment Service’, 
by W. A. Murphy, July 35 : 6. 

“The New Place of the Employment Service in 
the Community”, by F. Kaufmann, July 
35 : 3-5. 

See also Community; Schools. 

Placement record of, after 33 months, May 36 : 2. 

Procedure of affiliation with, Feb. 36 : 3-6. 

Relationship of, to other Federal and State activi- 
ties, July 35 : 5. 

Standards and Research, Division of— 

Development of standards outlined by W. H. 
Stead, Feb.—Mar. 35 : 13. 

Employment statistics compiled by, Oct. 35 : 10. 

Information on premises and lay-outs requested 
by, Jan. 35 : 13. 

Job analysis by, June 35 : 13. 

Job Specifications for the Cotton Textile Industry, by, 
review of, Jan. 36 : 16. 





United States Employment Service—Continued. 

Standards and Research, Division of— 

Job studies to be made available to employment 
offices by, Nov. 34 : 3. 

Mentioned, Nov. 34 : 3-4, 7; Dec. 35 : 9; Jan. 
36 : 15; Mar.—Apr. 36 : 24; May 36: 7 (foot - 
note), 12. 

Occupational Research Program of. See Occu- 
pational Research Program. 

Occupational testing project of, Nov. 35 : 7, 
note 1; May 35: 8. 

Twelve and One-half Million Registered for Work, 
review of, prepared by, Jan. 35 : 24-25. 

“What Employment Research Really Is”, by 
W. H. Stead, May 36 : 3-6. 

Statistical information to be gathered by, July 
35 25. 

Statistical program of, Nov. 34 : 5-6; April 35 : 12. 

Statistics of. See each issue. 

The United States Employment Service, by R. M. 
Kellogg, mentioned, Feb.—Mar. 35 : 8. 

The United States Employment-Service, by D. H. Smith, 
mentioned, Feb.—Mar. 35 : 8. 

“The United States Employment Service and 
Vocational Guidance”, by S. M. Corey, May 
36 : 6-9. 

Veterans’ Placement Service connection with. 
See Veterans’ Placement Service. 

See also Affiliation; Employment services; Federal 
Advisory Council; Merit system; Occupationa] 
Research Program; Persons, W. Frank; Place- 
ment; Statistics; Wagner-Peyser Act. 

United States Housing Corporation. See Labor, 
: United States Department of. 

University of Southern California, Jan. 36 : 14. 
Utah: 

Employment statistics of. See each issue. 

Mentioned, Feb. 36 : 6. 

‘Relief Relationship: Utah”, Dec. 34 : 12-14. 

Training course for mechanics by N. R. S. in Salt 
Lake City, May 35: 11. 

Unemployment insurance law passed in, June 
35 3 12. 

Utica, N. Y. See New York State Employment 
Service. 


Van Auken, A. H., Sept. 34 : 9. 
Vancouver, Wash., April 35 : 15. 
Vermont: 
Training course for engine operators by N. R. S, 
in, May 35: 11. 
“Vermont Field Work Campaign’, by M. Patchin> 
Dec. 34 : 10. 
Vermont State Employment Service: 
Mentioned, Feb. 36: 5. 
Statistics of. See each issue. 
Veterans: 
Mentioned, Mar.—Apr. 36:3: May 36:10. 
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Veterans—Continued. 
Placement of, June 36 : 9. 
“Placing of Veterans in Connecticut”, by L. J. 
Maloney, June 35 : 11. 
Registration of disabled veterans in New York 
State Employment Service, Aug. 35 : 7. 
Statistics of applications and placements. See each 
issue. 
Status of, in Washington State, Feb.—Mar. 35 : 18. 
Veterans of Foreign Wars posts, Jan. 36 : 11. 
See also Veterans’ Placement Service. 
Veterans’ Bureau, in New York, Aug. 35 : 13. 
Veterans’ Placement Service: 
Committee of Federal Advisory Council on, 
April 35 : 12. 
Contingent for veterans in the C. C. C., June 
35 : 12. 
Description of, April 35 : 12-14. 
“Development of Veterans’ Placement Service”, 


Sept. 34 : 7. 
Mentioned, Feb.—Mar. 35 : 7; Oct. 35: 11; Feb. 
36:5. 


Representatives of, June 36 : 9-10. 

“Veterans’ Placement Service’, by O. D. Hollen- 
beck, Sept. 34 : 7; April 35 : 12; June 36: 9. 

See also Employment services; Placement; Veterans. 

Virginia State Employment Service: 

Mentioned, Dec. 35 : 9; Feb. 36: 5. 

Procedures of State service and relief agencies, 
Oct. 34 : 8-9. 

Statistics of. See each issue. 

Viteles, Morris S., The Science of Work, review of, 
Sept. 35 : 13. 

Vocational counseling. See Junior counseling; Voca- 
tional guidance. 

Vocational guidance: 

Careers for Women, ed. by C. Filene, review of, 
Dec. 34: 19. 

Discussed at the 20th convention of the National 
Vocational Guidance Association, Feb.—Mar. 
35 : 13-14. 

For juniors, Oct. 35:9; Dec. 35:10. See also 
Junior placement. 

Library service for young people, May 36: 11. 

Occupational testing in connection with, Nov. 
35 : 9-10. 

Section on Employment and, of Welfare Council, 
Sept. 34 : 3; June 36 : 3, 5. 

“The United States Employment Service and Vo- 
cational Guidance”, by S. M. Corey, May 
36 : 6-9. 

Vocational Guidance in Action, by J. A. Fitch, review 
of, Oct. 35 :13. 

See also Handicapped people; National Vocational 
Guidance Association; Rehabilitation; Train- 
ing programs; Vocational rehabilitation. 

Vocational opportunities, for minors. See Children’s 
Bureau; Junior placement. 





Vocational readjustment: 
Joint conference on, Feb.—Mar. 35 : 14-16. 
See also Occupational readjustment. 
Vocational rehabilitation: 
Committee of Federal Advisory Council on, April 
35 : 12. 
F. E. R. A. educational programs for, Oct. 34 : 13. 
‘Vocational Rehabilitation in Wisconsin’, Nov. 
34 : 11-12. 
See also Handicapped people; Training programs; 
Vocational guidance. 
Vocational Rehabilitation Service, purpose of, Aug: 
35 : 3. 
Vossler, Laura, Jan. 36 : 14. 


Wage-claim collection, April 35 : 9. 
Wage-earners: 

Creation of the Department of Labor in recognition 
of interests of, April 35 : 5. 

“‘What Wage-earners Expect of a Public Employ- 
ment Office”, in American Federationist, by B. 
M. Squires, review of, Dec. 34 : 19. 

Wages: 

Rates, April 35 : 6. 

Standards concerning, recommended, April 35 : 9. 

See also Women’s Bureau. 

Wagner-Peyser Act: | 

Advisory councils provisions, Oct. 35 : 7. 

Dissemination of occupational information pro- 
vided for in, May 36 : 8. 

Legislative acceptance of, in Louisiana, Sept. 
34 : 8-9. 

Mentioned, Nov. 34:5, 10; Jan. 35 : 24; Feb.— 
Mar. 35: 8; April 35:9, 11, 13, 14; May 
35:3; July 35: 2,3, 6; Oct. 35: 125 Dee. 
35:8; Jan. 36:8; Feb. 36:3; Mar.—Apr. 
36 : 3, 6-7; June 36 : 12. 

See also Affiliation; Individual State services; 
United States Employment Service. 

Waitresses: 

“A Waitress Training Course in Pittsburgh’, 
June 36 : 10-11. 

Training course for, May 35 : 11. 

Wales, transference of unemployed from, Feb.—Mar. 
35 : 20. 

Walter, M. M., “Placement of the Handicapped in 
Pennsylvania”, Sept. 35 : 10-11. 

War, United States Department of, Feb.—Mar. 35 : 7. 

War Industries Board, Feb.—Mar. 35 : 7. 

Washington, D. C., Oct. 35 : 11; Dec. 35 : 9; Mar.- 
Apr. 36: 12. See also District of Columbia. 

Washington State: 

Employment statistics of. See each issue. 

Mentioned, Feb. 36 : 6. 

National Reemployment Service in, mentioned, 


April 35 : 15. 
Unemployment insurance law passed in, June 
35:12. 
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Washington State—Continued. 
Veterans in, Feb.—Mar. 35 : 18. 

Weigert, Oscar: 

Administration of Placement and Unemployment Insur- 
ance in Germany, review of, April 35 : 16. 
Quoted, Feb. 36 : 2. 

Wells, Dorothy P., “Raising Standards of Household 
Employment”, Aug. 35 : 10-12. 

West, Mrs. M. L.: 

Mentioned, Oct. 34 : 16; Dec. 35: 9. 
See also Virginia State Employment Service. 
West Virginia State Employment Service: 
Affiliation of, Sept. 34 : 8. 
Mentioned, Feb. 36: 5. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
Procedures of State service and relief agencies, Oct. 
34 : 8-9. 
Statistics of. See each issue. 

Westchester County, N. Y., June 36 : 3. See also New 
York State Employment Service. 

Western Pennsylvania Restaurant Association, coop- 
eration with the Pennsylvania State Employ- 
ment Service for waitress training course in 
Pittsburgh, June 36 : 10-11. 

Wharton, T. S., Oct. 34 : 16. 

Wheeling, W. Va. See West Virginia State Employ- 
ment Service. 

Whiting, Ind., Jan. 36 : 11. 

Whitney, Frances B., Oct. 34 : 16. 

Wholesale price reports of the Bureau of Labor 
Statistics, April 35 : 6. 

Wilcox, Sidney W., “Placement Work as a Profes- 
sion”, Mar.—Apr. 36 : 5-7. 

Wilder, Mrs. Abby L., Sept. 34 : 8. See New Hamp- 
shire State Employment Service. 

Wilder, William A., Oct. 34 : 16. 

Wilkes-Barre, Pa. See Pennsylvania State Employ- 
ment Service. 

Willets, Joseph H., Feb.—Mar. 35 : 16. 

Williamsport, Pa. See Pennsylvania State Employ- 
ment Service. 

Williams, Roberts, ‘Field Visitors Take Note’, Sept. 


35 : 10. 
Wilson, William, as first Secretary of Labor, April 
a5 3:5. 


Wilson, Woodrow, April 35 : 5. 
Winant, John G., Sept. 34 : 8. 
Wisconsin Industrial Commission, Nov. 34 : 11. 
Wisconsin State Employment Service: 
Eau Claire office of, Sept. 34 : 9. 
Mentioned, Dec. 34 : 8; Dec. 35 : 9; Feb. 36: 5. 
Merit system in, Sept. 34 : 6; April 35 : 11-12. 
Minimum-wage law for domestic workers in, Aug. 
35 : 12. 
Premises and lay-outs, Jan. 35 : 7. 
Procedures of State service and relief agencies, Oct. 


34 : 8-9. 
State Board of Vocational Education and, Nov. 
34:11. 





Wisconsin State Employment Service—Continued. 
Statistics of. See each issue. 
“Vocational Rehabilitation in Wisconsin’’, Nov. 
34 : 11-12. 
Witte, Dr. Edwin E., report on Committee on Eco- 
nomic Security, Oct. 34 : 14-15. 
Wolfenden, Hugh H., Unemployment Funds, review of» 


Oct. 34 : 22. 
Women: 
Careers for Women, ed. by C. Filene, review of, Dec. 
34:19. 


Conditions attending employment of Negro and 
foreign women, April 35 : 10, note 2. 
The Effects of Labor Legislation on the Employment Op- 
portunities of Women, Women’s Bureau publica- 
tion, April 35 : 11. 
Women Workers Through the Depression, by L. Pruette, 
ed., review of, June 35 : 13. 
Work opportunities for, Jan. 36 : 7. 
See also Women’s Bureau. 
Women’s Bureau. See Labor, United States Depart- 
ment Of. , 
Women’s Educational and Industrial Union in Bos- 
ton, Mass., Aug. 35 : 11. 
Wood, Helen: 
“Echoes from Asheville”, by, Dec. 35 : 7-9. 
Mentioned, Oct. 34 : 16. ° 
See also Connecticut State Employment Service. 
Work: 
The Science of Work, by M. S. Viteles, Sept. 35 : 13. 
Worker-analysis. See Job analysis; Occupational Re- 
search Program. 
Workers, classification of, June 35 : 12. 


‘Workmen’s compensation: 


Standards recommended for, April 35 : 9. 
Workmen’s Compensation Studies, published by the 
Pennsylvania Department of Labor and 
Industry, review of, April 35 : 16. 
Works Progress Administration: 
Cooperation between the employment service and, 
July 35: 5. 
Mentioned, Jan. 36 : 15; Mar.—Apr. 36 : 3, 4. 
Peak in placements reached in, Feb. 36 : 13. 
“The Employment Service and the Emergency 
Work Program”, Mar.—Apr. 36 : 11-23. 
See also Statistics. 
Woulf, J. A., Oct. 34 : 16. 
Wyoming State Employment Service: 
Affiliation of, Feb.—Mar. 35 : 18. 
Mentioned, Feb. 36 : 5. 
Merit system in, Sept. 34 : 7; April 35 : 11-12. 
Statistics of. See each issue. 


Yager, George A., Oct. 34 : 16. 

Young, Edgar B., ““A Check of Multiple Registra- 
tions”, July 35 : 11. 

Young, Erle F., Jan. 36 : 14. 

Young, Helen, Oct. 34 : 16. 
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Young Men’s Christian Association: 

Cooperation of, with the employment service in 
New York in junior placement work, June 
35:9. 

Procedures of clearance with the New York State 
Employment Service, June 36 : 4. 

Young, Pauline V., Interviewing in Social Work, review 
of, Dec. 35 : 13; mentioned, Dec. 35 : 12. 
Young Women’s Christian Association: 

Cooperation of, with the employment service in 
New York in junior placement work, June 
35 : 9. 





O 


Young Women’s Christian Association—Con. 
Procedures of clearance with the New York State 
Employment Service, June 36 : 4. 
Industrial Department of, Aug. 35 : 11. 
National Board of, Aug. 35 : 11. 
Youth: 
Unemployed, discussed at the twentieth convention 
of the National Vocational Guidance Associa- 
tion, Feb.-Mar. 35 : 13-14. 
Unemployment situation of, Dec. 35 : 10. 
See also Junior placement. 
Yugoslavia, unemployment statistics of, April 35 : 15. 

















